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Special Passenger Service Demand Sheet (Type A)

(Wheelchair passengers (WCHS/WCHR), physically challenged passengers, passengers with infants, passengers requiring special meals )
Dear passengers:
Thanks for choosing HNA” s flights. Please fill out this form in details by ticking items in [] so that we can provide better services to you.
Name Gender Age
Personal Flight date Flight No. Tel
A information Starting Airport Stop-over airport Destination
Type of certificate Number of certificate
Address
B Physical
condition For passengers with sight or hearing challenged, whether escorted by a seeing eye dog or hearing aid dog?
No [0 Yes [
(1) Wheelchair
service needed in the| (] Ableto goup and down stairs, but need wheelchair for long-distance movement (WCHR)
airport? 0  Unableto goupand down stairs, but able to move unassisted in the cabin (WCHS)
No [1 Yes [
[0 Complete wheelchair check-in at the check-in counter
[J Prefer to use my own wheelchair to the boarding gate and completq
. wheelchair check-in at the boarding gate
O Manval wheelchair | b e L tieve the checked wheelchairatthe cabin door upon arrival
L) Mechanicalaxle [ Prefer to retrieve the checked wheelchair at the b: e claim area upor
wheelchair (WCMP) e e po
C Wheelchair  |(2)  Awvailability  of] *  We regret to inform you currently there is no space in the cabin to store th
services passenger s own passenger’ s own wheelchair.
wheelchair? [ Travelling with a wheelchair driven by spill-able battery (WCBW)
No [ Yes [] O Travelling with a wheelchair driven by sealed non-spill-able battery (WCBD)
[ Prefertoretrieve the checked wheelchair at the cabin door upon arrival
[]  Electricwheelchair [J Prefer to retrieve the checked wheelchair at the baggage claim area upor]
arrival.
* Ittakes a relatively long time to load the electric wheelchair in the cargo cabin
so please complete wheelchair check-in at the check-in counter 90 minutey
before the departure time.

(3) DO youneed on-board wheelchairservice? No [ Yes []
* Hainan airlines can provide you with on-board wheelchair servicesin - A330 & B787 aircraft cabin .

(1) Guiding service ill the boarding gate required at the departure airport?  No [1  Yes []

(2) Guiding service till the boarding area required at the transit airport? No [ Yes [
Ifyes, please indicate transit flight number and departure time .

(3) Guiding service to the arrival hall exit upon arrival required? No O Yes(Od

D | Guidance services

(1) Specialmealrequired? No [J  Yes [J
If “yes” ,please ask the staff for special meal menu and specify which kind of special meal is needed
*  As special meal requires prior preparation, please submit application to our staff 24 hours before flight departure for confirmation.

Special  in-flightl (2) Special seat required No O Yes [
E f:;:jllgemems If"yes", please specify: aisle seat  [], window seat [, other:
(3) Bassinetrequired? No [0  Yes [0 SeatsNo.:
(4) Child seat required? No [J  Yes [] SeatsNo.
(5) Other requirements
. Name:
¥ Refinue Telephone:
I, the undersigned, hereby guarantee the above information is authentic and valid.
Signature of passenger (guardian\Retinue) Date
HNA ’ s department handling the application; Ticket office or ground service department; Handled by
Date

Note:

® This application form does not apply to unaccompanied minor. Unaccompanied minor should use Special Passenger Service Demand Sheet(TypeB) @) This application form does not apply
passengers who need certain medical equipment (e.g. oxygen cylinder) or stretcher during the flight for medical care purposes, passengers who can not take care of their own needs unassisted, passengers g
wheelchairs, passengers who need assistance sitting down or getting up (WCHC), passengers suffering fiom certain disease, and healthy passengers who have been pregnant for more than 8 months (32 weeki
(inclusive) butless than 9 months (36 weeks). Special Passenger Service Demand Sheet (Type C) shall apply to these passengers. () This application form consists of two forms without carbon copy. The fir
formisairline formto be kept by the department handling the passenger” s application, the second form is passenger form.




Special Passenger Service Demand Sheet (Type A)

This application form has been designed to provide better services to passengers. It enumerates free service items
available to special passengers including wheelchair services, guidance services, special meal services. Medical
information sheet certifying the passenger’s flight-worthiness is not required.

When booking ticket via phone or buying ticket at the ticket counter, passengers should fill out the back of this
form where appropriate so that HNA can make appropriate arrangement in advance based on the information
provided to ensure thoughtful services. Whether to fill out this application is entirely up to the passengers. For more
information, please contact HNA at 95339 or visit the nearest ticket office.

Special services are described below for reference only, see back for detailed information.

Guidance services

HNA can provide guidance services to passengers, including assisting passengers to go through check-in
procedure, baggage check-in procedure and security check procedure, guiding passengers to the terminal to rest,
guiding passengers to the boarding gate, guiding passengers out of the aircraft upon arrival, assisting passengers to
retrieve checked baggage, and escorting passengers to the terminal exit..Apply to, passengers with disability,
passengers having difficulty in communicating (including foreign passengers) and those who need guidance
service.

Wheelchair services

Passengers who require wheelchair services should apply at the time of ticket-buying. Service personnel at the
airport’s check-in counter will require passengers to go through wheelchair check-in procedure. HNA may provide
special wheelchair services to passengers by placing the wheelchair beside the passenger’s seat. If any passenger
intends to use his/her own wheelchair up till the boarding gate, s/he should notify HNA at the time of ticket-buying.
As there is no space to store wheelchairs in the cabin, passengers who intend to use their own wheelchairs need to
go through baggage check-in procedure at the boarding gate and have their wheelchairs stored in the cargo cabin..
Apply to mobility-restricted older passengers, passengers with disability and other passengers physically or
mentally impaired needing wheelchair service.

Special Meals

Passengers requiring special meals during the flight due to physical conditions are offered with different choices
such as low-calorie meal, sugarless meal, etc. HNA's special meals may vary with different seasons and different
routes. Passengers may contact HNA at 95339 or visit the nearest ticket office for latest information on
newly-launched special meals and make reservation at the time of ticket-buying.

Infant cradle service:

HNA provide infant cradles to those infants whose height is within 72cm and the weight is within the 11kg and the
age is between 0 to 2 yeas old. The facility is only equipped on international flight taken by wide-body aircraft. The
amount of infant cradles on each aircraft of HNA is limited , passengers shall consult with the ticket seller when
booking tickets.

Child seat service

HNA provide child seat to those children whose weight between 10kg to 25kg (inclusion) and the age between 0
to 6 (inclusion) years old. The facility is only equipped on international flight taken by wide-body aircraft.The
amount of child seat on each aircraft of HNA is limited, passengers shall consult with the ticket seller when
booking.



