D) ZmEnE
€Y HAINAN AIRLINES
A

2017 1 2531EHRS

2017 Social Responsibility Report

? BEMETRERRHGER A S

MAEE ZZF T
Fly Your Dreams




AR, BEXT , SERRENBE
NIER R mMABELE,

02
04
08
10
11

ESE K
EREmmE
=BT EEE
M AEK T3 7518

RERE

12
14
20

36
38

48
50
56
66

L ST
HEE
ERe
BB

PE-EUES
[2E> o]

PE-RIEE
FEm
BHF

74
76
77
79

PEEFHRK
Jetrs)
BNRIAE
AT AIRE



02

S IET

R EBIARAA)
R RGP E—E LR BEM BB 5!

BIE 2017, ERAIAHHREN “BlRER , “+HK SBESXRRER, FERM
ﬂéfﬁ (ﬂnﬁkﬁﬁﬁiﬂiz—u\ﬁa—ﬁﬁaﬁ> E?E ?‘H}é/\l [ 2030 T%f 7i}= BARBYRIE T, B

E’\]?Jﬁﬁizo

2017, EMNBEHSBEEL, XEFZBEXSEEKLR, FRHMFZFMEENTREEIEE
Do 2017, BAITRANMARMLSRERNR, EEEFHRBRNMNE, RRBEFNLESTERAL I
2017, FATEFAAHLENT BMRSEIRST AN ZEXTT, DFEMRENERSERT
DDH&O

2017, FAIEALE, AMENLSEEER, LUR 1800 ZKEWIMIL, EFELRMMITS,
REAEFWHETL. 2017, FMMATER, ULWHNA. 2ENLLERE. 25 LER
MZARS R R FABNME HITER, UREESRE VITREARERRIRE. 2017, HAPREKE
MERHTLEAKRST, FREREE BEIAZEFRERNTIHNEES, TE2FNEEER
BE, BRENIF—EBNR. 2017, (B CREE “SKYTRAX REMT" %R, HEE&E
M=AFE 9 F, RIWBT 600 5 ¥R E ¥TIER.

2017, BAIRNSHEBESHIIC, BFRIVIMEERE HIHFRITE “RiE Green Tour” TH.
R BT EWMNES (GAIN) INHEETE, RIVFERITTM 9.72 50, Fr AR T RERHINE 671,
2017, IALUKRE 787-9 BRENHEEEMMIE, 7Tol 7 REE M= EMIUEEFMIE T,
KT PERALBIX —NERHREEM,

2017, BNBAFRIUEEHR, BR2MSHNEFEE. BRIV ZHARREBE, ¥ KERZM,
mREMNMEEIX 9.09 12%7t. 2017, HENBYAIRAIAKRA, RTHERX 87%, Rk “FEZE
BE" R, 2017, HMNBFEARE “FREL “BF “FEOR IEH, I&K/ILE. 7RHE
RFLE. BEALHEED.

BHARRE, B2 KT BEMTHRKETFERROMZR. 2018, HITRFSEMRERET—
BRI, MH—EEREFH. 2018, RINBRSEHEFAR, NARMEF AL, EFES. =
YFEE AT AR =

W,

[ =

BEMTIERRNHBERAT EFK

03



04

= 1800+

FEERSMLL

22024

BRI

Mt 57

NEFELUBONTEMAEM £, SETEILR. KE. A% EX. BRA. TN RN B8O FUN. KD SBKRFTEH 24
MEHRIUMTETEM / D5, MaMgEhTE, BEION, BHERUMN. dEE=M. KFM.

BENEIERROEBRAE CUITEREHMER) T 19934 181, S THESKBEE
BOBmRE, BAOTNIRERMED S ITERBIMTRS,

1993 F£ES, ELUBOATEMAEM £, SEEILR. X AR, BR. BB T &K
BOC FUN. KD BEARFTEF 24 MHRIMTEEEM / DR8], MANEBHTE, BS
AL, FRETRGN. A5 A, Fh@ T ERSMALol 1800 &, @AM 220 K1 BFFFILIE,
ERREIBE 25 %, RIFREETEBE 600 5 /N, RIETRIEFREIER. BNERBER
B 737, 787 RFIF=E 330 RIYIAENFRERENP, HizEWIBT 400 28, ERTEFIEME
T %7, AIREITSRERI BN ERE SN2 HE 5.

B2l FEES, BMEREESHANRSKIRFTLZENRS N, ERCFEHEEK
SKYTRAX BEMZERBMS, HRAFERNMERES SKYTRAX “2IKSEMT AT TOP10” 17
FIpvA L,

FEMERNE, BE T, BAUTRILSEAN P RIER R R AR 1AM fmhdo

SEENP, SFEFEBAE

BAZRIAE RS 737, 787 RIIFNTE 330 RIVANETHFERENI, HIZEWHET 400 2,
BEBRTEEMEE T, NREITERE IR T ERERE SREHE S,

frreneennenennsenn SHET37-800

Hainan Airlines 2fi#E & ,|m
........ 8,8R0000000000000000000 j 33

TEA330-300

TEA330-200

I LIRET 2017 FEIERISRIRERINES BAIER. EMT. KRM=. WEM=. FIBH=. 2Nm=.

SEATE. REMZ. [ EILENEMT,

2. RERE k7 AHEIERE SR, FEMERILEMT,.

TS SRR S AN S Aa ke

2017 F, BRI H TREEX SKYTRAX A EME R ENIMN S, EHERME—RNEBIMZ=LQE,

“E KRB LR EHMEMAE SKYTRAX B EZAM =69 £ ik, £FZ, SKYTRAX it &4 Wik
T &R A IR S )3 BR 5 o0 77 @ 69 R AR R KT, b B AR 2 0 2 E FRAUIR 4,
T AT A R F AR, R B RO E S, 7

——SKYTRAX £ & Edward Plaisted

410

REFHZE W

Q09 eern

BT MR ER

05



0/

AR 1) nE)RE

BUTREEENAERE, MEET (18  NEDPA. SEHR. TRIGEIETIE. 7 *
&) QEFZE) (EHREVGEAN) & (£ QEEFZTRIVHEESR. REER fiz

AN
. ;j\ A AT EFMRE FHIN) S5EE0N  R2ERAZEIERS, TATMKEIE. EERUEES
gv; %; ;&] SEMHNER, FHESAELMTISIKE  AERETN. CRREHE. HRNE=E
" il W= SN, BRTREN BWENNSERTE SEBLEERAETRED, SETEEEM,
N et —
ol %] | BRInE
'~ '~ I~ ljé—\ % lé; ’_-E \77{ JTL Jﬁ S, kY ~
k% @ i EllEl = 5 m W% E 2017 FEEMERARBMNTAE “BME" T  FRAAMKBE, \NEESITER. BFHE.
£ i = = = N
S < | = g B B c W5 —EE, ERTEEE BPEEEN. ARAR. BG5S ES S X A (S
) : ) EEATSHMWESEENEN L, SERE MANEHTES, BHNENEESESIE
B “aHl. B2 XWEE, BERSSMAES BERK,
. TR, EENESIRFSRAR. fiTaliaegE
: E, FBIRIRSSRMAEN S, BIIANE
~
= FER RS
~N-0 B FRAMATLRY IRH. 2EHAREH
= BIREARE 2 g = 2 242 %, BEEWERRAREWSR,
£ =1 - = zZ =
= M AEE ARk 4 = =2 g 2
= £ P 17 = ar b7 o ?
JIK E %,{Z DB IIIB [=] /L:
gl
=
==
[
Ji:‘l\::/.%
= BB
: 2] ¥ 7 2 &
Z g & & I
e ¥ %z £ 5STAR AIRLINE
% % % SKYTRAX
2 o &)
A i e
= il %g am =
N e
pras =]
S 0 B OB OB
% 1Ly =
=

YR
J SCYTRAX
. ;

=\ ) 7 PR AR SKYTRAX (i Raf i Sm 2 2 = At




08

HEREERE
%tz:‘L:EEEEAJ

U BAUERT MEERRASIT, BHsrERsIIELARNSBSE, RERITENRME. &
AR RIRME FARME KFRESFEMIEE, FIARHXKSEE MERE. Q5ZES
SNESTEY 5K, TR B R TR,

%tZSJ\ffzﬁen

NEREHERE, BMERMIASFERR LFAS/NA, RIBRNDAE, FRNIRIL 6 MIE
INE, BV NAEEKERN S BB SESSAEX TR,

HERERSATERAS/NE

HEFTETERRDAE
=S mhEEp

BEREIME  BTREA A B LI e
2k 2R/

TSR

BRERMN “BE-R RONERASE, RARYITHLLRES, BN “LEMT" &
EFERFARMSRELR, FEEEHSRERRRIR; MRESEE T, TohafFFARE
HRTEIENIR, Wt RBATSREKT LR,

o FHIHAMABRE_MUHETERS— (BEM=T 2016 FHEFTERS) -

s RERERMLES (MxchtltsEmREiER) , imTcht VAR SRELRE
RETH—FTHIES.

s WEMEAFE=BHERAEMFCIE LARFF “Fmee LelFEn” 218n, SM=r
WHESTEUHDZREEN, REFHITEEMTRKEML,

s RAENEREREMMERZEF VTHME AR, WL 71T CSR 77,

* F£E “Change for Good®” #lEER. “B88” MNLA@mN “4RiF Green Tour” MNDIRHHIL
ERN@MNE, XEJLBREMRK, XEI2KMR, RIREEEMERATENREER, R
HRrZINA,

SERTME I ER A

B ESH@mEXATZEE, HRENIINREREER, BRERRKEER, T LEELE
%éﬁ?é%ﬁﬁ,hﬂﬁ%ﬁﬁ%ﬁ%ﬁufﬁu@,#%Eu@m#%%o

/|EIR)

JETGE (98] 9 16uii] e

NEIHENEEER

HRRERSITENEXIER

[EATSERME IR

M amAERTT DM

3
= . THE
= o RPN
- « AAERRL .
) . RIPEFEA
- REEE o
B B o FRREEH
° /\\ / &
o . BHERRS
o BT

. BEEHER
. FERERS o

o TR

KERIENEDT  —

AN

HETETE
INRTHE

o BBILEREE
o MEENQE

HRFESERMEIGE

s

E.}I

« BT e

o FRET 2]
- TR e

o IMZEIR

=1
==

SEN

o TIEXIHEE o IISEFRmAE o FRRE
s Z5EES o BHNIEES . 38T
o {REEIERE KT o TG EMHA HE . BEHA
o BT AR
= =S
NATARNEEIZE

KERENEDHT (RE)

09



10

M tHX 75 758

HIZ 5N

BT 5 i E A o TIEGMEE « TRLHR o BITEEE
o OB o SNRWMERENLCIR o REHNBR
o BlERL = o XMFE5ETIRE o feftpidl s
o IRSEZR KRR o BERHE o RHEKEARRE
o DEXEE o MR EIE
AR o BlIERREEIR s RAEKRZ « REEFEN
o STENEAE o EHINE. BIR o SEEIQIRLEM
o IERRAEXRREE o DI » MEERKE
o RV EHEERERESS
e o HRVTRS o REFBHERASR o ZOREERE
o (RIEARS T8 o RIFHRTE o BEREXK
o RIPE AR o ARZ5MELI5339 o QTR ERA
o ERABAF o RAZRRS
« VOCIRZREEREE TS o EEMIIEREE
s REHREERFE * ARRMAEEN
RT o REEEAN G o ATERS o RIEBE RS B9
o STEFENER o 2A/NBHEVEEBIE o BRI A RS
e RIMERS %2 o EEKMLTE o FERHBBEE
« RIZIS LR s ATHEERFE o PRETETD
s XERTHE o SMERE o TRIRMERT
o BEFHA
« BEFET—%
e RTEXR
BRI /AT L e NFRE o FIRIR o WIETE
o WIEEZE o Tkt o BEFEFIHRE
o FARZW o FIPTRRRE
78 o R o ZEMZERLE o BURERERAER
o TTRERHE o IMRAZIEDD o ST HhRR
o RREAFA o k=W o FBRIPEI
. BSEBLEE
HES5AR o (Rt LRtk o MBS o RIERHR AT
s Z5HANT o PADVATIEDD o BIHKIEARRE
o HEHXETT o ARAERRS o AR mTEH

B5RENE

2017/12/10

RINEATR

“HREERSR

“HRREEN HIREK
‘HREEETRAR”
“HRREEMRS

“HRREFSRAEE"

AR

HFRBRIEAL (WTA)

2017/12/1

‘SEE20NMAF R ERERS

EFRHERIKRER"

(WTOZFSH) Zv&

HR=RE

2017/11/30

“FEmhEEAR"
CONTFEMNFEREL

O FERMIERSNNERRRS”

RAVEIRERN

MRAEEEIR

2017/11/20

PRIt X 2017 F RAIRS BB EIR
1TENSTHER

BTt X EES

RBHRE

2017/6/20

SKYTRAXEZEKTOP 101k

B RE TOP10

BURRIE, RPEbXE—
—=

2017/6/20

FESERTAT

SKYTRAX

EFr iR

2017/6/20

PERERTIRS

SKYTRAX

EFR bR

2017/6/20

SKYTRAXZBkfnz=2E) TOP10

EBkfnz=nE) TOP10

EEORRE, KRbftX
ME——2<

2017/6/4

;

MBS AT
MERAERISSAR”

5
)

TMEEERRS R
‘d\ &

!

«

Y
v

;

_

«

TPEREN EEIRER”
ARSI URIAEE"

«

,

HFRBRIEAR (WTA)

Feambkss

2017/4/11

2016 FEREMZ AT

CAPSE

2017/4

EERMA—55IK

HERMIS

2017/3/20

20165 E “BrandZ&EMETERIE
1005&”

Millward Brown Optimor




YE - =ik

¥E - =ik

X =

S2
T ARGY

BE1T, BEN—BREFHNRITELFSG. XiFEk
W 2B, PIUEFRMEERENMTS, AL
EFEPRIELS. EFEENERER2H, TFENE
MEENRERMEL. XFEaRVIFEN, ER—
MERNER, EX—RELMABBIRS.




ENARB@EKOEREFEERE, RINNEENEFHNAER
MM, BRFZFME, BIZHZEHARET ERIANL
M4, NEHRMEBFERAHITAEAL, RETRE. RN/ EFTT.

EREESMNBULEELE
-

HLEIF L, AR,

-

R T M AL RAAMNY, RAAHFAEE T ELE:
PAMIR TR, T, PLAFR, ZRFIRT A
W H—l A REEZRRE LRSI FREEZR, ARESF
S F A 2010 F 3N HAL, 2015 O E R RAGE, RS F
IAEW, MXIEB|FRAERFEN S REFA, FHAERER
X R, B RESNERLL, TRARRS RKENG LEHT,
R B AT AR TRFG ], A IR ESRARA]; BB X
#HPEFERXK, 28, LEFHFANRTY, iLFEHERLR
A E, wibst BRERE T B,

C—H g B EHRRAZH, EAIMN, —RMETE—
B BARSTS, FFE ARSI REA A%

EREEE RN “RER" &)

¥E - =ik

PER TR B AN SR 90

r “RAHRAT, BT R EEF, 7 ]

R BRA, 8l HHAWAEIn— A —ANERT: LEBAZLR
—FHKeIIN, BT AKRAL CEERRGMILAR, FE T
HAIEAT F ARt e, Rl ndn e X AR R E SR, 2017 5,
B ITE T RAL = A6 B IR, RRRE 787 A EM
R, FRTEABI—HN T RBEHREREMNEEBERE X
FHROEFFA, FRLHF LRI, 2RIGFRBIEARE,

“USADETEG ®AT, B TR A EGE | ” B dn & I
i E AL R E T AR R

O




PE - =R




18

WZEIKMEMEE, RREI 3
Ryt X

HNEETEEGEASRENN. @A, EMRNS-EERENT
Wik, ZFEESER ‘RMBE" LRHE, MEANZBEHHE, @ETM.
RUM. AEFEME AN, MR HITIRHE M EikRE.

FHE PRI X e

o BER [ BBIK = Yy
o AR / EBFR = 7&124
« BB =1hIEX / HEER

o LR = R = DURIE3RIR ALERE BUHEALIR S

MRS = R ey

/7ki || = ’HEEHF[BI / Eﬂ../l_:\
o BN = ALIR

106%

FTEIAL

BEME KD = AR E N

EEmERY = EHEENMNR

i

EEBEMAEEKR, BiNARMXMIgMK

NINREEMKAUBNEYIRKR, ABESMK K= /BN, RITENR. AR
[TRIRETENERE. EXBRENLT ME-—ZKEFHD, BB HEXRERES
K5, BRATTTE 2017 FIN528 T ARy BRBRARIR, #—FEEREHXE
FRo WMARFERIAE = ALY [ BIZH, & FRANLE L,

2 ] e — - . [ .
q;'] l—.q_ e »eme B

oy

EEBREMTER = AOFMNEARSZEEESTE

FiltF/ ) BIREZS 5 RES = ALYEMMUEE A EED

KEZ=SWHARE

BINEVERLEMNANBASIOIERNN =4, ASHME TR = K8 = 7K. 3tR
=EON =3, RE=(EARH. B8O =FT =80, R =0C==MNEFZHERML, NE
ZHXBIIRE HITRHER,



20

O30 rmes’

Kit =2 (T E

i}

13«

T {EAYE]

13,0004 18

KitREMEZ 2T

BRERAEROEN AR R, BSEASASE
TIRTITR, BART VIRSRSL, M™MSEABE

Tre; AR “BRB” FETEH, MINEREEBLHE;

R ETSEMNRETE, BEEE, ILEMEFFEXNRR, iz
TEENZ2RERIENE. K2 EE BN EEFERAALE,
BIFLNRNE2EE, BHRIET R LIFEmENLe
RERET.

MMZE R 2 5aitS

M s s s i s 72 E 5N
% AARMAEERE— A,
PRI — 2R 7 1

AR ERE R TE— 27, BEZEI/HERLINE, #
KR RENEERAIETHE -5, AREA-LEAFA
TR, AR A RERL TR RLA G REREAER, E)l%
TRESAE PEK, AATHTHEEE LK.

NeAHHBRA, BEE2HAME, R —HulEbt—Friel, 7
3T 2tk TAE, AR A E,

¥E - =ik

AOC SREXKEIFA

I I_%?)& “7%‘/;\‘?/{;/}’ 2 : &_ﬁ_%‘ “/\/riﬂi
PP 3N ]

20174 10 A, 20 5 &R “F%” HERAI ABHEALK, A
FHEFANTE T L foir, HEQFIW A A AILR R RBEE
SEEH, MHRTRT 6 RARATOMIERELES,

AR ERAREIL#E AT “4FA SKYTRAX 2 Z M2 fr 3R
RAEME A G TOPI0 89—, &2 A Z. FIHAFEAZEERE
AOC AR H AR — R, REEREFL LI AT & LAk & &
HNHTRARGRIRFTAES, 7

B rEafn= A330 M1PA

2007 4, #HdHLE A330 ALK HALH — 222 K A330-200 BAMGE EHHE K, REEES
ME ARG B R, S TXHFE—A FGRE , BARAA—HE, £—FHh A%t L

Tk, Bl S FEAN, BRRE AT, BEHATRILEA, %430 S RAFAILE 5,
EERENA—F FREBFE, SR FHEELZAT TFRRROHEH,

2 2 KA ]

RAEBRS BT, Wi KB ERMEM—MA%, FXTRETHES, AR LERTY), AEE
Ao RFAT P, A330 LK 2k SR B AR TEAR S, B F W4T, LB BRI Rk,

R\

BIUERAS S TR 330 NIAEItRECEMBMREATEF

21

O

EilNa 7l

24 JNBY

e R M

H—ATERRANE



22

TERERR

. GERRZLNG
. RITFRSRRER
. PIRERELE
. EHRSESESRITE > Gtk
RIFH=E
Zi—MK
2iggexX
. FESHIMARIE
. SERETHRIR

S N N
HEHZ R
o B2 EEREE D BIEFRFERS BIM #iF1k
SR TR TR SIER A AR

o« BRI ANA > B HIM —&BAIHE
52X HORCS R4 E

iR & £ IRIPILIE

. FENAR2RERE
« BigFeHZ2REIRE

e EFR3SRS B 1E

« MRS 5ENINTIRER

23



24

O

ANBEFHIEE

OO

R T RFIXMF

8%

FaRE

EXNE A2 EiTHL, EM

2017 £ 8 A 18 B, BAIERLFIEITH L
(Airlines Operation Center, f&#k “A0C” )
ERXEM. 23 AOC MAAMA UKL “8
BETL” 1817, BR T EB B SMS (REBEHER)
NERBIFAZ I, BRANER C3I (Bt

MR EITIT
IFHEEASERA) . HORCS (NG BRFL)
—H. SRR EDM. SRERRS
FH—RRG% RARLIFEE, 2
AR EIETRIE.

BT IR R EEHT AOC TIF

ZigFiid, QMR eERLN

RIS ER THRZREHENE, B WiE. 2o LR "E. QE. AENFES"
NIZOBENREXWGER, EEMHT. P80 S NRUNTIFAREBIMSE—HR

2FR, BOTAREREENINR2RE,

FREHERIR, ARETERAAEA
BIReRERARRBL2ER, MAKSE
ML2EETEMBARNDMFEIZI
BT R BRI N,

HITRIMRLER. BIEH ‘= A1T" APP,
PTERHTZE2XMHFZIERMEL, NG
MR ERHEIE NN T T RLEM,
IR R T2 2REIRMAE .

ENRERKRCIFNNA, BDANESE

2017 5, FATRILT HIM —RBIIFH6], #1177 XEERS (HORCS) #HE, BMKNT
FREE XS AYSERT BT A MBI RERFINRE, ARIRR K ¥T AR RRBHIANZMRIKIE, F

T ANREERERRZR,

B HIM —RBAiPIE. 220 XEF
OB BM—RIPHREREERE, MWRX
BB X .

5ER HORCS R4tHE, MEZITNIG, 2
sEMERIETEFINEEERA=RHT A
TR, NRZDIREME. AN, WEtemE
RITSH RS,

MEe3TRE1E, REEFREKFEIGRK

NE)S ICAO. IATA GFSIHEFRMLRIRIFEIR, FE I0SAMBXEI 4R, BRIEARNSZ2
BIEKT. BIMYLREERMTL 10 BFEAR, BIENENLESNERE, NMIEEFR T2

FRESTE T Ehito

TANVIHRFRIRRL, BERRERS

HBREIRIRE

al

2017 F£ 9 AT A, AItR = ZREENM
B, NlE—2RERARIOENE,
NALAXBHERIERF, AETHLBER
BERHIIKME R RAEE—FEHH
EAAERBVIET, Tl ERSASRNEA

?%Eﬁ%ﬁi

TEARFETHERE, FEdN L&
EHEENHRAHRTEIRF. Ml
EHE, ZIREH I ERIXE ERMZ,
HEBNR,

al

2017 12 AR, ERITRIBE AN CE
INEUAREE £, —% 92 ¥ SIRAIIRERAE
7, HIAEEIR. BEETA. BELKR.
PR RS E 2. HAANGIEI %A%
RERE, FRRDERERDERER .
PR EONE, BRMETIFARER
BRARAKRERBRIEERFETHE.

BRENE aREE—(UEMEMLTL,
S B 5. BRGE. IEEFEF,
NEE, FRETERZMEE. Bl
REBBEBTRE, RENEEMTE
MIRE £ oo, REEFBIN DA EFHE L
NBEIBRS &R DR

—




ANMIRENZENMUZRED ER. REABAIM, MEMD
IRSRIEN, MERRNRFRENS IMETEHESRER, |
TR —EAKME S WIBESAREHREITHIRTES;
MR ERVIFIR. RNNEE. EENEEHSAREHRE
FARYSRAL (ARG

95 EFEB raMELEE

r RE 24 MR R
M VAIRIE 79 % - Fo ol ]

“REREZF, RARARMTET —ALH AL 24 IAag5E.>
FAAEGG A B R B, A — L AR R A — 8 <95
B R4, SFREIEAL T F— R IATEBAILRE TIE,
LR F— R BB R AT, EMATEERE, 1TEEARE
S8, AR EBITLHE, AR AR B ILARATT M Lk
WG EACR, WA, 4Bak, WE LN, —WAETE.

FERAMG TS TR, @ X ey D Ahk S, 4
METEAEAFRIETRAEZ, BRXE, #AE, S@tHE—1
FRE MY BRI X A F Bl K, R ERG R RE A — R EM
v R — A A%

¥E - =ik

LIRZHERE

r19 14000 A’ ATANE, LB
R H. _]

MK 1999 F TAEF 4, HedAE NIET REMRS A REEHA SR
K. BMEE, FHR AL T OIRLFAZ, 14000 4SBT,
REARH G R SR £ 20, WMiEEAFSHE, o
FRFAK, SRR E I S F %I — 1R H, b
—LFRAOESER, RA-BRFOMEER, 1955, itk
WBhBE 3 G o g B U, AR Rt — v ok ke B B feikek,
%k, BB — G ERALLLEE, BS5ArER RS0
RAKER, MRFHURHERERZLILEABE, FAHEOR
54 R H R EHRS-.

2E
B35

EEIMRIR

27/

PN=
=K%




FA—EFRA “AMXRIT. &R, BEFTH" RO E, FERA RS @A,
HEATBER. FRRK. TRFERFSLRFRELTEAR. ZHEMKO
BI(IRIBRSS

[ IREE -
AR S BREARAEE ALY IR L L

121 Care More BUFTSEHEIE 7
BLo S8t B2 iICMRSS R4 & m
o e e DREMEIERS, MERHTE

843 A\ THRSFH N EBIRS E RS S S e RS ot M

= m )

. RREH . PHTAEKIEEUE. - SHORERSLEHEM
BRAEBR s

OTA FaEaREE o« PABEEREN 207 tRRIENL. = SIENS A
| STRE. BEEA o EREOS0ER B

17
EREERETESS W FEASUE . ABARREE

X W _EIR RIS TEARSS




30

/2.90%

FETIEE =

ENREMVIER

BTN “RAERX . BETEESK. RiEEEEAL. D FRIEENL" 8RR

EEtER, SKESMEEE,

MERMBREML, 2017 FilEd RIS
EMPENAE RITMUNERER, Mz
TEMBEERMLA, MIBETIE T RE
"’Fto

FEEHT (MMIEEEEME) . BTl
RERFMET. BIFIRESMRERT
B, 2017 FREBM T Fiz. A—HEH.
Z2oERFOMIRETS, TEEMEEMF

HE=TE HRIARSS

EREE, REBIMEEREARD TR
IR BERFHEN, ERESE—HTINE
EB=IBI R, AORTEE(IS,

FEBRITF. KERNUIAETFIER
JITIEER, BaRREEWANIRRITEMH
BRI ER T o

SRR IR E AR S5 11X

ALK T “REZ— R FHHRRERS TR,
ARFIIRE. Z2AKE. JLE/B)L/FK
RE. REKE. EHNSYKE. SER
RREFREERUERRS, ABE: B
B/ 1BRRS. 3ISRS. BILEE/)LE
FERARSS . RHERIRS. HAFRREREE.

TEILE /| EE2REXERS. Nt

31

NERIRERIFEF R L. Em
RESEMINGALER, ARMIIEEXM o

Z, SRAUIIESETIFHESEATRES
BAHTERRE, ARRAMIIEER,

EWAR=GRSS, REEZEMIEERS
P A=

B EIIL]ES

EHUARIRSEN, REETO T
SRR

2017 5, FAPECHERRS MIELRS B MEMIRSHRE, TEEmM=HErRks Rt

RIERFIZE

SHWRE  IRIEMEEME ZIRFTEIRSD, PIERN8000F RS SEARERENFE, BOEME, ZEFrRER D

BEERIL, EFREMNNICE (Nature BAA. Intelligent 2. Confident Bf&. Energetic 5&77) PO ARRE R R RUSTIRMFE, ARANEMNEES
kRS AR, REBBEABESRERLES), HEAE2NRFREHMEURS, SETHE SEMTENEZMN, FIIS M SEHST A,

BRI TESEMERS, TUERRR S
DNERRE, EEASF FRIIEL, EEM—

RIERMNESEREMIEI L

R EEMERERS

T ENHIFR 3 RN

017F7A 1B, EERILEZIMEIIRD RN, BB REFRNLUMMERIRE
B, MREGRERSTNEAFRRFEERRD K. =RFLHEE, RORBES;
HEEZ, MOREEZ,

BIRFITRIEE

2017 F 7B 6 B, BMEHBERISEFEZEMMTEZ TR Velocity ERXRARRESTE, W
AEEEEEEMOEERR. RMEERRUKREN@E =,

o BEHOMEE " RS o EMINE RMER o &HEE 10 7oA ES 2 B . mNEES

MARZ AR HEREAL B /APR Jh= $R1E 2 S E A B /APP Jh= TWERFBNRAEREERS. RRLOBERS. MY5|SRS. BUMBRS. BENR
B R RS SERERSAEATRARE, HTEEMRRERNSHET -HRARS, RELENTE

-
LI

’



FREFIREIKT, REEFE

237 330-300. 737TMAX8 “¥A4l, 1EEHEHAK

330-300 ¥#l. KAFEER. 2WHNEE
FEHRE, THREEFENERE; A5/
FEN 121 REBAFE, EEHBEM
BH; KA B+ BRI, &
BIERANIMRFEN. &, Mk

IE8EERIERREE, ¢

2017 &, HEMHITEMNERREE —8
BE, AR R E RS
Flb, BEEHITTIREMXIEN D, FHE
Eﬁ@yﬁﬂé = SRAIBRFAZS 8], SRENIB ™ @,

MREHIBRGE. MoE. R, MiTiEem

T37TMAX8 “¥#l. KA 2L THHAIHTELIN
B/NE, #H—B RS TERRHN FE
MR, RFNESEDNEAR, HERRT
BEFk; BErENRBERN, 5IZEB5
Bk BB EIR R 15 28, BIEEEAT
PEAEIR,

GEFIERIIRE =]

REBERE; BWERNSFAS, UEEFHMHN
RERMHRS. KK “BEE” RISHRE
EERFMESEM B HMIENT, BOTNERE
TIREHNHITRMHTE. BEBNER,

SR AMEIREFR, TETaEERR TR

ﬁ%ﬂ‘]ﬁﬁtﬁM@HLEU%MFE’J*&AQEEP, ZReAM. fiftm. wEENMXENDREESF-RIILENAEERR
IR AR, BRETHAPINRERER  HITERAR. HMNBDTEIEMME D= FNIE—EBYmENT, F1X
3o, XEEB+om xﬁli’@hﬁﬁgkﬁi%& £ HERAREARGR, CEEMTHENEAGAE, BREEIRSR
%17, BEMTU “BZ2T Dream  EMIHEME, NRZFLISEESEALL. BEFURNBRSXKELR, &
Feather” FEEA UM RBMARAL, W  ARASFEZE.

“#%~> 3] Dream Feather”

“Z 23 Dream Feather” mREIRIRFTEZRIRFIERMPEERSMAXUTERRK
BRB B, FRTRZSERRIEE. &R S PEMTUREM LS, LURIL 5.
moh. EMRREE;, RAXAFRHNETRZRUAEADRNERAFRITEE
BERM TS, AIEH “RETYERK. SR’ AR ER,

_—

2017 & 7 B, BEMTEBIEEREZNERITNS RN FEIEMNSAATRESR B8R

#Hr", EERSEFIRLRE, RANERE LEFNERNTEMT AT

%ﬁﬁ%?ﬂi%ﬁﬁ%@ B2




ENEXRELI PED ABUERM =R SRR

@SR ETFIEE (B “PED” ) @A i G il A7
BERHERE (BRIRS) oal 85.5 92.65 87.09*
2018 £ 1 B 17 B, FERMFHE L PED AMRE—YMIIAEOEICREY HUTT8L IRFITER §1T, Eraf=IELtanPE ErEEE ERS) 5 —_ - P
RAT NS EEIH LT PED BRMMEAT), T T PERMSRN—H. BaammshgE 787-9 HBAF 17 222
HE L Epse I zSrhiE A BB REHEERSEHNE 1% 2,708 1,226 1,580*
Bl S ©® 1,184 1,273 1,015*
SRE1 4E
*EJL'AK)-LJ:E’&S‘ZTj TREIIFANIER % 100 100 100*
2017 F3 B8 H, BEMT. EXRM. X EN BB EN LB SR % 36.4 36.4 45.5*
NE=AROAREIE, ERSHEFEST
B IIRS. B 0E™EME HUT619 fi
KEFER ==Ky 2015 2016 2017
VRN E P E A T = SR 5 A B S =
W, BE 2018438, BEMEM 172 b L [Lfets s A5
= 7879 ¥ B ISR N ETFH I, INMEXITR i 119 198 580
SRABES 0 RFERE PR 7 8,698 11,068 27,576
2 KThYa] VAN 52 59 68*
0.06
EENE R REREN BT D Z I INEE 0,044
0.04 °
° 0.027
K }Eﬁ . BT;‘EL%‘F i@/‘?\é} L 0'0,%34 J
0.02 °
RITRATEIMCHENEABEERS, TRASSE. Fi5. NASEETENERLEREE, BREENES, REEE 002 ;
SEEMERFEEAAFNAZHELT, FRRBATRE=H ARSI, 0 .
2015 2016 2017
—o— EEMEEEEMUEHREANE (%) —e— HERGFEEHNEEHRIHERNE (9)
~ \l_
ﬁﬁgﬁﬁz té&ﬁ&%ll\\lq:%
78 77.17
2018 £ 01 A 16 B HUT310 [N = KRBT 44C Ik & : xRk ATZREBRENERENL, 2017 £12 B s "
*f@ﬂﬁxﬁwuw@%ﬁwﬁﬁ TS ANEHRSIT, A 28 B2, B L4 T SHRESTAL T
MEREE REATSERESESRLIFREMITPRS HE2018 £1 B3] H, HFEAITHIE 74 72.95
BH, MXsEEN! %%tiaﬂ%@%?ﬁﬂ&ﬂi%ﬁw\%L, @%m 17330 &, SFEBETEMEE (REK) 79 °
SMRBHEERBEELSE, 7B EIMRMT BiK 1161 B, o SERRIE AR 88%, 3 . e o 7167
BAVEIHEOH. EARSEESBEY, s
68 — 2
2015 2016 2017
—o— BRIERIEEE (%)  —e— TERMTHESE (%)

A ERRMENRMBAITEE



36 BEM=ERRNBIRAE

PE-XirEE

N

7L\

BEVT, NEREEMIFRN. BEREBESIEIRELD,
RESXAMRMEFOOEE, ERFELRRA
B Mo




38

PE - XFES

BLRED

EERERERITEE

r B, K FHETA N

& N PR EFFILZ—, REWATE, #®
Ak IR AR, R AEHFH, XA —FAFA LR
PhlsE

HREMGERPATE, LAZREBTTHAEK, RELEH
WHIMK, CRESHFROBEA, 24 FRILRIT, HEARAKIT
L RFETHFRGHY, AE2F0ERE, N84 5EM0%
FIAK, #—%, H#—KRELTFH, ERANCREETRER
LEES

2016 5F, HFFdsdeiE N8 GG iafT TEmm %k, 3185 “Fly
safe,Fly Green” #94t & B 4784, FTEMER RS L EIK, AR
N2 IAARAR A B RATAL 09 4 & K R,

Mo AP A ) 3 55 EALEAG A 4%, AT A A 2K LB
BREX A, FbE BRARIFA MG RSETFE, I
sGEeFLASH,

PINESEA A IR A TR IA

g?— %§¥EEI\_.\ \J) Q

2017 4, AF A AR RO F 78T ALIARIALK, e kB IR £ 4%
& T IEME T = LT A PHBACIE, A TR T BN B RE
AP IIESS FBE ATE S, A AW P E” TRERIRT,
AT ZIFERTRAE,

EAHBRIES T, HAIEE D A A AR A R, 213
3L gEEE, AEFRTHITE “GEMRE” 01 RAFH,
TERT R L, EFHETATH,

We Fly Sa==

$
x5
The New Era of Gree!

MG RIS T 87 MR I ¢ g

Hainan Airlines Inaugurates First Sino-US Green Den

ST () saa

79 HAINAN AIRLINES

IR

nd Sustainable Experience

'—zhﬂa l?%ﬂméi

e u%fﬂ%ﬂﬁ*ﬂmﬂwvﬁ



‘% K17

HEFERBAMNN
s MALHPNEN, BAE
BN AR S
BN
* XIARBIE TR

HEXT
s MR A, IRES
Mt
* B EE D 2 ME
o BECHR I mATAS
° BB TCHIBTR

B = [EHX
o RIFKHER, EAMEARISE, BEKREIK

o HWIRDE, BOBEIELIRHR
o ERIMEEN. EHE WiES, BUDRESE

FEEIN

» IRIEEAAFAGE. MERAES
o AR CBHUE AmME, URIERDIECCAME
s N ERERV—RMERAM

- REBFUNA
- IR, RBERMIEEEE
- ERBER
W, —ERARET NS ED
BB

BEFXAT

FRRHHRAR SREV B R HEEHE

s WTEBEMLNK * ME IR NE APU,
* BUNEFHHES] PRI HIEAE

* TTRISEHRD HE] * fLikiiE

s B0 ° RABTTERR




42

BRIMIA: VG
EYMEIE RIS
MBI RS R
KAMERAR. EWL
FEARNMTZHRARE
o SEgRHEM
=ECBMELE, 2%
AT AEERERN
B AR — S A R BUAL
SRV ABBIER,
Biid 50% B
BILRAE IR Ko

B R EYIMIEEEFEHE T

PRRISESR AR KB, MNERES
XERIRSH, BEMESMESXERIR
g dll, BRa L EKkFERTE, &
TEREBRERTMEEI, ST EWRE"
g, 2017 F 11 B 21 B, BEM=ETHE
RMBMARNZHET, ShEAK RERE.
PEFUESHFEREIE, R EIL
REZNSFNPEEETEMEAEYHUEN

PHE T WAMMIERNEYMERF
EatEr, EFRHEERBENER,
AEHERTBTHERBMTHIE, FIERIE
R MTREMMEREVFIR T B RUR D
Bo XRPEMERRE—REREMIE
EFHE T, XWARREEZERMULEY
PERAUR R LN B T ERBYKERAE 30,

TEARS WIEEER

Z ISR EFRZIEmMEAR - ZMESFEMHUERPEE DK MY

BEmH, FIE=PEE

nESHEREEARERTE, THTERNS
TITHREHERER, HHMRE—TURRMRAERRE,

SMGEEFR WURE

WL TCHESE, (L RECER DRI A A,
%, RBECE D MYDRE MM, BFR 737
MNENHEDEMEF, KINFTHIHLY 342
I/ o

WEENEEIEE, ¥ 36 22 737-800 ¥HLEY/NE
TS, H—FRMBESES, WRHERE
PRI 1.8%, BERER WIE—T AL -]
fehx (CO,) HEMEY 480 M,

ZIE R R E R

A EOKENKKILE, A LLHE
ML SHINE LIRS, KB RHA RS
A ERS 0.3%, HPMEIGERBEST
Erkigit, BEBKEIWRER, KiEtes
AR 0.4 MK, MIAEERE 1MAG,

BERRIERERAER, 2EMERE WL

TUERFHHORRR, FEARBRHER

BRERANRER, BINBERERAEFRERIEE
FRBIE RS, BRI 3.6 T, R
[EEZR YN TIME 43 i, JEi/) CO, HMEY
135 Mg,

BRE2HMACHAKE, 2 ETHL

(Airlines Operation Center, & # “ #r
AOC”) IMAKRHIGIT FFEDE R T TEEIMR,
MATREBESEMAYTSEI6E, #A
FHREB. WHANESHRARDERLS
BRERE. TERRHINER. Tt 25 FRItH]
T 292 HER, BEF LD ZAEMImHIK
2 3035 M,

43



44 PE - XFES PE - XFES 45

AIETA T RE R 2 1R A

EEPRARRE. FHEEE L ILE
MRSER R LIE—RE, SNLETEE 10 FRHSR Q.2 7
FERE2EEMBE BN, WIHZETRE BRI
I — B 2008 EFFEFHASMHLIR, B 2017 &, BHER R 4271 M, AL Zafk
BRHERLY 134.54 0, ABST 5.1 FEiM—EN = SRIRILE, <>7Iﬁ
SEBREHESR, SNHERESaKE i ) ;ﬁw
B “SRMEeL” WERHNS, HEe MR RERATE
UHERI SRS, ERHEFEEEE. B 0 B s
|  SelseERtARERERENERS 25 — o
Cence HFAAES . 2 | mRTEmEmANE
ROLE MODLE NEVER AFFEARS BY CHANCE A 15 | WMEHEZ
WENOR B5FBITEHENE, 25080 HE 9.72
“SRATRL” TS BN I E— TN R EER AR E TR 10 corl 654 [
5w 230 25l 29l il 3% 4.78 I I 6228 Yibis
0 _ . . . l I I RSN

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
- HE (B) B BRHAERY (5T )

- R g - mINHT , BREEHITAR

NESBLZIREREBHT, EREEEELN, HRANW2KIEE
e, 2017 FEMEN “BHE RO RECL” MEHITRHTE,
EFNEFHLEM “BHUE— Rl RE, BIXAEFS
3 A NBE M HITHOEIRE, H—FRAEEMENZS 5K,
BEPTBEZRES S, RNELSTEFOWCESZERSIE, F
HOBFISR AT REmAFBAMNMBARIPKBOCMAZINE. #
E 2017 FR, BOCMAmMBEERUCAMMER 30.6 &, MEL
. M. FARACEHIT 26792 ko

AR EHT

P EEIE 29 AOC THEART ¢




46 PE - XFES

i “REMTEINNST ERL

E " E TERNBRE ZEHITREA, AERRRIEH BB, I GANMBL, MIIHES
e . BER=ENMNE”  (GAIN) , TEEHBAHR BIORENG, iARFERIAREZERA.
. . B, EEMBARA, BLEFMS GAIN EEFEDDRIPMDEEZT T KR KEERK
JEDN, K GAIN AR M7, #E#HERRE RBAIEIR 29 &Ko
i - KB, ZEHREReiTZENSIRIUE — .
E = HR, HOIEAS R T, BN %, 2017359“5 J_—I::tﬁiiﬁz—?ﬁfm
FRIhEDERN “GEMTS5ATLZE

B—135 GAN = e A

E/A7§Ej]o

EFR3H. 2017 58, HAEE/RSIN
M@l Bgiein, HE9 GAIN FmiEx 5 E

FRa@=o

WERE, 2017TF 11 B, FHhE=ZREE
fn=1eix, HEE5H 2018 & GAIN 2030 BJ
FrEIE,.

1Y

1Y’$ ’.1 0 \.1 '

H[E17Eh: GAIN 2030n]#F4: 5 B BahNz

Launchlng Ceremony of GAIN 2030 Sustamable Programme

PE - XFES

S EN R

KRR =21 v; 2015 2016 2017
SRS ERE AR 2,815,279 3,495,626 4,097,047
A== H EAE 1o 1,597,195 2,375,714 2,779,688
BVERERSED I SYNEE] 46.31 46.85 48.3
B/EEHE (BEW) @ /B NE 44.46 44,52 4545
PERERGE (Eir) © IRl SN=E! 56.90 57.87 58.97
SRR RESANHERIEEL (DY SN=E! 145.88 147.56 152.15
Em=VAHE it 5,031,164 6,051,330 8,771,034
S (22) ze 31 25 69
FETLHRK (1E) ot 2,662.09 2,570.33 2,685.75
SHEkE (1) ot 481,152 513,645 808,731
It EEHEKE (H) ot 266,354 326,564 289,351
BOE=Hitiks ot 62,316 60,228 83,550
FERMRRNEE TR 8,694 14,755 14,225
FrHE Al 5.1 65 9.7
TR — SRR Pl 15.7 20.6 30.6
==y Bjicr=2 RhE 590.74 598.18 3,289
LbES e 9 1 6
E:
L M SOBRE BRI R AR, FEmE. KEME. WS, #IEE. RIS, SBATME. T2,
I EILER A,
2. OQ@¥IBANTHEERE

3FEETHAK: B ERBNRE, R&

280, kR, AR, KREMEINEKRERN K.

4. BBJTHFE: 2015 M 2016 FJTBAHERE K EUE,



- SEIFALS PR - XIFES

EX =

~
%iz. )
B2, NREMNTEHSFIFEEN. NEENHF

HALRIE, NRIKIAKA R, AESHEHH

A
==o

Ryilags




50

PE LS

B=m

HANTEEIFEERT, ERIE S RERIRAET BEN, 5
FOEEUFRISERNE, INRENEREEE, 2517 I3TR,
HERAERNZRE BB, LFRKENTEZED .

RERPREFDZEK
Ij) - ¥ETHEAPE

[ csmmesmen mzms o
RATIR S-S AP SR %), Hrd s a9
AR A A REAR, ERE—k
SIS RHIER. ~

o - BMA® B AMER T AT AA K, Y3IkBEFESNERE, e TREFTLA, B
THBEAG A Z, 2RI, 2017 F 12 A, 2 - B B AL KM Z A K2R,
M EZE (Hai Vision) #7—H89 8 B E A B4 £ F5 B dus 98k,

201712 A 12 B, % - BWMABREE GRS 20N, FirEaiEit5ERRINI%
BTt ZAF ek, Hoxt i@ E L5 R0 B R RRE T B AN, Lzt S
A 2B T 2R

CPRASLE” “PERE-RF" A - BMPABHITAGART % 69+ L7 6 EA48 R TRE.
KM 8T, LHMAL—RERFGEHEEAAR A,

FRERFHE=K (EA) SHESEAE—TER

PE-XiFER

B=IR "ThRARE"

Hannah Foss

B

[ e s UM S 2k, Wik S ek — L
AL EERE, BT REE SN E bAoA
B bBASE, FREARRFRRTI 7

2017 %5 A 29 B, #dALE HUT181 1
BRI KA RETMEXE KR,
AR I ——k B £ B M40 e 89
Hannah Foss &% #% 45 3% 3% & 787-9 54 &4
AR kAES T, IR LIRS —J3E JUR %),

Hannah Foss /£ # i AL = X A& #9 “Design
Your Own Livery” Jb & kpLkE &I KR T,
AR R LATE A& Foxd ¥ B A Z 0 7 EE
FUBLAR do b, K69t AE A A A ek A
FER CHREM RE MR EE
HHMEAITENE ZR D RER AET
WA ARKT A EERF T ab4E, i
7 F B Fedb £ 2 A 69 AR

ERFREIRITATIR IR IMTEA =

=

W




CEEEEEE]




o4

*
w | 00%

B8 ‘—H—RB" A
SE AN KAR KL

BT S B A AL

SR

FR R XM, KUEEER

BAE 2017 R T L = 15X / e
R, bR =HAE = NRERBENL,
WBIEREPHRR, N ERES “—H R
BEERBUA £ XU HI R ER),
BHHEEAOEKHERL R,

=%, IEFFED
SALEE ., NERZLNN S RLARSELER

b = FufERMAE SR

RHARAEAXURE

BEMTIRA R ThEEAXKIFNRERR, EaBERRIRERPERRG XWERER
MEE, KIEER “—H—R" B, QARMEEMENSSEH~mRSH IS EREA P
EiRS" , TEREFREXUHEEREM, RHERADEF XM,

D5

KEiR gy 2015 2016 2017
ENZoN 1Z7t 352.25 406.78 599.04
SR 127t 32.57 34.10 38.82
e 127t 1,253.81 1,481.44 1,973.48
BRI 7T/ R 0.246 0.210 0.182
AT FREENEE FEENE 7,511,215 9,444,154 14,084,320
EasEEE Y]l 7N=E] 681,984 844,465 1,216,604
EEtE Pl 7N=E] 584,152 731,308 1,068,594
LHBEVERE Y]l 7N=E] 97,832 113,157 148,011
TRRE ARE 41,315 50,714 77,571
B T/ i) 636,824 779,520 1,231,388
®THDR 19N 268,527 322,675 538,972
TWEFIRE /INE 9.67 10.07 9.31
IREzihE AA 3,859.77 4,702.31 7.169
Esiii{betis PaLlL 38.47 40.74 47.93
BRI A % 88.19 87.83 86.07
GEEIEE % 87.54 87.08 85.22
CRIVGENSE S R 331+ 406 470+
RS EX 33 19 36
ERHNEEE EN 270 243 316+
EYMEN S = 61+ 163 153+
540 36r 10 163 o 153+
300 7 140 4
260 270 \// 100 //
220 e s00 M
2015 2016 2017 2015 2016 2017

EmstrEHE (R)

EIMIREEE (%K)

o5



564

BE-XipER

BERIATIARERERNVE, BHNRATENEME. R
RN ITERE, LRIBIINENSE. EHMAKIE, B
RIBAIE. TEOMENSES, HESSEBANE,

FIEEIES-Y NS
/]R8 - F= {8 - D15 Hh

[ masmprr—reneetn
A RIFEEA w0 NG, **fT
Rk, EHAREEEE 7 ]

2017 4F 12 A 7 B, HEAL= AT 767 HUA A 60 % 49 4 5F F) 4
KN EBHFAT T BARMK, EXG & FAPK 37 F RATEENS
MK L, HHRELREZRBER T EAH N LA L 4B
MR Wi, R

I A — B A A R AT R T
FHORB BN, L ILET R RSN R AN LR, 13
£ RAEFHBOTEACZERABELGANLA, Pl

& B XG4BT 15 B9 767 MMEAR KT E ., 7

PE-XiFER

90 fEitE N CIRLIE A BT IS

I r«#4%%%@&37m%%@£,ﬁﬁ#%&ﬂl%,
TAEGE A RA ), 12U sk BE ke, Ikig-F
EMBAEAR AR E LA —F, 7

FAEFEANER, AFNRTE, i
B, AR EERELF LT —F
Wk FT—RA4E, LG, i
NEEEIRE, EAELHR, FRAF
—R g aE 4 E &K 600 £ T
FARGELREN., ATEHREFH
REAR, E—KXTHRRENVIRS
%, F¥HE——SHEM. Al
¥ 35X, BRBAEA T ER B
i L, AR B A B A [ Hh S
] HaiR,

FABMEEZ )G, WAk KF EEN
Yo & FMG G IEIRS, =R E
R, A, EE A, HEREF
—— N BEMAL, Ao T M H
HAFFER, RETHAFR, K=
37 Y A ALK A I3,

.

PES & - EI PR RS T e
AR —AAER EFATHIER A T,
BAT, #fFm— A8 AR, &
AR BT A B S AL S A SRR 2,




PE LR

AA
i R TARZ— 2RI

BRTERRA RESERENEF]
o ZiEpll S MMSRIBHE), BRI * BRBBELRTIEM, TELSHEZ
LRMET * ZETURERUENATFE, TER
s BRAH. ATHNEEYE, FE TRAER
BAREMEES * BREESUREL, LUFEE R0
* RKERVF T ER MRT

nsEEREER
* RETZFR, BUufeRTEIE6IE

* MELIE/AERE, LR EITE
FFRPR TR
s FHABTIRTARXAS

EEHEE
* J7 “BIE+ FA Rk RIGEE
o TR TIRIE B B SLIrfl & B4k

A& iR

FRAIIEII
* BEZTXWUAHE

* QI AT ZRIA

23

P2 LR

RIES O
* ARRRER, RIEREZHFMELN
#HFEETT R
o ZENHRV R ERZ 2 151
* ARERZ2ME

MRT, FRATLASD
HERT, RiRhmRT
BAXETESR, HREXWR




PE LS 61

E PR AT S

#, BESTIW MSBLHIIEF, 1R R T

2 BIRF “BRAA" OIXHES, DIESHXK HINEMRIEFMEF D EIER, USSR LR ERERMAIFTETRR; ERBLEF
—| / 67 A ANF, KIEBEXHERNREIRIZH R HB R T, HNTREREREESIRE, EHE, BYURTEFEWKS, BSRTRAK
SMER T AL PRI RIBN AEENRAMIPER TR EBMNF REZTHEANG, TERFRSE, FR  BOFERENKE, BEXRTEHES, N

MAB, HESZXH. ZEEHMETIFERE, ITRERBZZAEEN, ARTINER - EEITRESK.

BN BE PR AT L BEBI SR Z Mo |
NEERHRE 77 EE B KEERINE LA i _
NAFRPITERGHABEHE, BRAER  TENIIHH, SIEMIPRIMRE. R é ?
z' |
RIMERIRENER L46F 51 TERINBYRBHIALR; WEABERIMEMABER, AARIF ] :

NENBRIRMAHNEKN—%, FARIH  RHEBEHEREBNZR. r

FRIR EF AT IEFF 2R RELRER

AT BB R A MEUAA BT, (BFRIAEK

c RABERRUELRS, FIEEANURREASRE, FREAREBEKTRERT VAR, 5
ERIMIBEARZFE. TUDEFEME, WRtERZEWSnE, 2R URAEREES.

HNVER TR KEFEWVRERISITIRE, ROZEFARARINERER, NRTEHEMEL Q7 656 W 7 5
REFE, BMRRATIEFHE. ' ‘

- WEEMEENES, SEAEEENSEENTRONEEER, B THA TREEEM RTHIBAFS
(5, RESINEEES, ATHEA. SRR, HENREHTHTREENT, P

- PR SRGERD, FE SMER TRDEI RED, AR LIRR, FamEmME, B A RRE 161 547 ron

R ;A\%\y—‘ Ahapta =t S‘:I‘I IR " R . . . / . . . o wn - — S .
PSSR, ST s S A mEms T B BNENE THRLRRIORR, BRATREAR, HOFAXEHRT, 577 ‘BB A  RLBIRAK
RUSEWEE, SERUARER, NRTEREBNERTA.
MEEM, TEEM o
(o,
= iR 20076 22 H, BEMEAILREIED

B, EZRENIINERT “MEEU,

=EENT RSENIEE, WREIRE 14 4 ERES 5 BRE L BEES, SREDTLUERERN
EXR#30SEIERINSE, EHEE spem | —RBR. SREANLBR, HAME,
AT, BRI REEMR RS o %ﬁi* Mé%TiEﬂ#%ﬁ?&%%E@#%L
BT, SMERTEE W RBIEIMOSMAT, . A A MNEWSEE, it EEBR, MAEMN
HBRTHRABGHNRBIKLE, SERRBIE el | B s hBEEBANPH—Ro
B, £402 S (FR) (RIEEE) 2RIE, o
TEIB AT 8RB PR A E R A0 B 7
XTR " STRARINKE, HTRAERRN
W mmeg | AR, BIIENRLSS. KRSENE
W, EMNESE—RENITHEETS;
58 )| mmm Y EET RO SRR LR, BN AZER,
X X XITEP. TRMEMENIIREERUUK
2 B ATRNS RS, RABMNRENE,
HMER TS 5EEHSULERD AR EBBEEHELTEE,



02

BIFTIETRIT

HNEFERTIEFER, SALRRBIME, 2EREADINREMNASEIHITIENSE

B, NAT REREHEENNEERRRE,

“WER”

UBEZ®, fEZmT;, UBRE, FhiEk,
FAVFXIRTIRITT ‘B2, BBHR
TRRENRBXW, BRI IMERMK AL
SETNEEEERUAT,

B EEEEIEH AR
The Zred Matonad Lsarming Dewgn Compattan
Ahd AR E A AL
URBZE BYRG MRETSERL WY it

IR CSTD FINGUHATER

IME A7 i&tkigsrIi R

BEMZMAITE “EEMzERLER
¥& @ (IME, International Management
Elite) 7 AARKBFHRIME, BAHOTEEE
BERBBRAURR. BFWSERBRAAE
g R, BIERUEREFR. KRB
BN E S HER AU FRIFRTIRIIE,
ROEENS LR RERFRETLIIE.
SR, BRFISFHNME, RE—
XBFREFL. BEELKNET. B RKE
NE& AT BAME.

EAP $2Bhitxl, RIEDIERER

NS EMR TS OMERE, RRENE EAP
(Employee Assistance Program) BN5RT#5
Bhitdl, NERTIRERSME. KBEHEOIES
WS, BRTEMOIEBEN, 25
AR TR R EM =R,

* 2010 £, RLILEMAMT EAP =, BT
I T MEFR A REROIEET,
RERSIVRLER,

* 2013 5, K EAPRNEERBIER L,
AR ERBEEENEREZIINEDD,
200 RBE—AREEESM 7B, mAG
IEHY EAP DIEE1ET,

* 2017 £, EAP B T & ( “FIALT,
EEBEMN —EEMT EAPERRRBRIZEAR),
WP RIDEFEMT EAP BEKR; AR
B “F—H EAP IHHEISEIN ; &P
EOEDEHS “OEENT il
FFRE 2017 FES B EAP AR A TIER

:)Itl.,A
EMTFREISE s sk
FRE “EAP W%REIS” i, BARSALTLES g
O

201711 B8 HTH. 9 HLESF, BEM
= EAP BIEEMR D RIALRTE “EAP 1514
157 i, 25 A825079 12 1 EH.
17 NEBIA R BB 5 45k BB 7T B9 EAP $A 3R Ao
ARIBIIM EAP AR A T/EERSR. ERIA

PMERBY
DS

BE FEXHMERY

DEERNIR HARARSS

WABE. PTRERORIFRERRIRERE
HITHAE, TURBS T EAP AE AR
BT, ISR T 2ERTRABILRED,
NITEB SRR S ERKFH EAP O
BETFEETERM,

TEHARY

FEET
DI POMETE

HHEE

1,002 %

—W—iAER AR

63



PE LS PE - LR

ZEHRTIXE, REQTER DR

37 < REVEFEANSCKMN, XERATEERSBER, SaRIEMER, NRIRETEASHXE

— 1

EH, TERTTESES, 2AR TARBNEES. Kk AU 2015 2016 20l
B2 R T XEIHE AL RIS A 11,787 11,230 24,772
N . LERTEA % 44.5 44.0 40.2
l [X]j+tkﬁ c BEARKETERE, =ES8M. S8 “BIrR Big, 0
' o REE. AWE. SRENEEX LGN A 987 1.038 2424
2 5LRTRIER ﬁﬁ? . RUESHAT L FUHEMIEERE1146, NETRRREKEIMS P — % 78 80 88.32
13121275, NeERRTREMENZNETZT, HRTRAEIENTE
£1365/] BB Vaban 25,288.03 65,691.01 97,655.17
RTEEIRE /N 1,268 1,131 6,871
‘ S . BT IR AR 95,261 58,728 161,547
- NEIEIGIXEINS, ERARTIER, WS EEER. PE
k. EENMEETRESS BB [SERESS /B 666,827 182,312 2,536,205
KRy - FREES “SHEER. THRE S5EE, AENIRSARERN NSt A /AT 18.85 14.64 157
TrE 28, "irERINEWEB3TIAN .
. N N N . = O |7
« PRETERRELSTE, TSRS, BEBRESHARRT FEAIRERS A 0 0 0
£ HEER TIHREANEL A 23 21 58
TR A A 0 0 0
. . . INER T AEL A 346 641 1,257
o WFLHRT, BEEINEENRERS, AR RIS, it
AMEAY, B B RSRA TR E D RTH=E % 75 81 83
%E « WFEHAT, FROESES. REHH. BERNSEN, SE5F
R TR
AR E  5.84 W 30z LA~ 72006
B AR 60.80 I 31-40% 21.45
N 30.09 W 41-50%& 4.39
W EL s 327 50z E 210

RTZHEE (%) RTFRENE (%)

(@)

O



66

PE LS

BEMTHRAEE “AHRMEE. AMAMSRE NARER,
TEREEETIMBARMSTERLR, StHaH=0mIER,
BEHKIEER. 25 2msMESHXKEBRM. 55HKE
BRZOAR, AtSREBBEL. AmSeRFEE BRI mﬁ
B, 2017 F, RERRAENEFRERTT 2016 FEFFRER" .

“EELXR" AmiEhEIA
SIPEIR - X FEERRL

[ sensanmzr. 66 28
WA T LW AR, KB
AT, 7 )

LHBE - LARERF B DA, AERDTRF S RES
S43ER K -0 F A, AP ES EEAe, BAF L,
Bk AN AR R RA 2L SRR MR,

KFE, XHBEREEIK, FRF—RERNREAIHGL, Fm
IAETRPEICREES), RIFCRSAR, AHXLEF),
EFEHTHWRAN, Lit A TA—FRREGSTRARA LY,

201851 A 18 H, X E R ECLLEE LRSI LB
BERABRELERFT, REREW A THREL, X —F,
WA T EATAARAR T —RERTA.

PE-XiFER

I gamras—gom ri
AR DR R BT, 7 N

kBT REFHDFOEFEL, RDFIERATZ—, 3
FRPBEERABBZOLR, REH THAZ, HADGH
ALY — L2, HaREMRBEIRAM (He, KPE) THA
T F R, AFEZAETHFEE, TARE G ZHMERFR
EHALH

ZREENFINZE, FZMA WA 2017 F 7 A ML T RERD
R EAIE LA — % ChEdl” AR RIEIEGIE T T TR
R4 TAE, RERFIEAN, ERRSEIE, FEREESAZ
A&0ELER, 28R Gk, HBEERETH <
TAE” AR T Rt R,

Wi

il

6/




E
7.

25 RmE

ST X AR, (RHEtXKRRE
BEFRNELN T I, ReHBRE
IR T2 5ERERS A, BERSEIR
REZWMNE, S5 TRREED




/0

O/ /1955

£1tA UNICEF 18IEE40

PE LS

FEEZIL “Change for Good®”

EARERNMERMAKGEESREE O
“Change for Good®” JEmIHIM=ERE], &
BT EELMNFL RN EEFER, A

BERNNFEERE, XEKEE) IEZEES

o)

%

SHERMBEE) L BN IIE, 2017 F, &5
FRIEEHIERNIMALGE 39 %&. i 94,
PiEERBTTERRE. 8. TEF3E
6 ME 65 MNHEXKRRMBIAX) LER
FHHo

SHRSRESTE MK R | E—RMIREE

“Change for Good®” X¥ERLER

s WINAANEER, EEXAMNE, EaEaEM EEMEMNAT AE R B R R HTX,
* FROEBXAEER. SEHR) IEARFRIPKE. KEFEHE. R2NKE a5 UKRETL

HXEER) LBRIPRER,

o B LERIPEBBIERE, BohHAGER) L BERMEREIEE, BHHET) LEMEM

i) L&

* BREURILERIPNS,. T=1MBEERIL IS NIEZR, BHRRFABEER, HNEE

RIFARS RV LEHAITIRA. RE. BRMER.

BRAA, IEER

2017 £ 11 A 20 H, BREASHKsETR
REITHBRESA—MEKXEEITL, 8
MERE It R BT RIBERR=FE
18] 8 A AR T A EL 2 MR v RIZ AR B 1B
B, DR TEEME RNER,

ﬁRA

BREMTSEILRE Y. EXRML R
WAL RMBIE COED, SAKRKELE
& 14Nk, B3 3000 ZEFEmAYIN
REEEXIEVEZERH LB E—
E e

NML 557 r—
oy A CIE
BEMT ‘FELOXR AmasiB&EiETE

BRNEL, RIBERTHIO, ﬁjﬁljt
FE. EEIHET SEE. BIEIR

?UE“H)JE@, EZEBIR

BFE. BTILE. AISTARRHRE —|SO+ B

ERENZELRIF, MIRBEHREES R NR

ANHEIE, R R BT REZNEE
KA F

o

N EEOKT AR, BMEH
ARREHAZMHNTHETFES REIR
WINE 20 AR I —ieES “ZE” &5,
EMHRAEZ5ENERBTEER 1.
L8R “BMEMER" , BBMEH
RMERNTmINE, EAFEBRREF FREIXR
U

REERFIR €T

BT ECABHSTE, FIER
WRER TS —RREES,

2017 F 1 B, KD SRR WEF
MR AFEEITY “BEHW JEn), RBE
b EM, BRKDE WIS 3007
RIZ5HS, UXRTohERTEMER
“RAHEMSE, IMARSE Wi
R

AO HEiE

2 MR FR R T
B

ENESHILRETN, USiE. T ERRR—IEME,

hBhiE 400 2B EIMRE L EIE

201749 B, BE HrEmm= 28] (VIM-Avia)
ERET, SEMTAEREIRKEVE, %
FEEEFBHZHSHFIN, SENTX
BRHEL. HEERNELRILEFE
&, MABPBEXRR. RELIREHR
T HTAI G EE R B K ETB Y E 25 77, thBhE
400 B BHREFLOE,

BENE TEAREERSENT B IRE R HE

/]



PE-XipER

DRk AE ERIizES

2017 % 12 B, Emi= HUTTT fBisksE 110 2325+t E
HME RN 10 2L S NKREBETIZIRFE T,
AIEIEMNASE LR, URENME, RIRNENE ESYRE

YEEFETRIRIZMIE HUTTS, MIELRREIILER, INFITER LR

&
BiziaESs.

ETURL N B SR EN

Hdnmxmmmms

FREERRS

PE - LR

BEMEE 2015 F 7 ARIERERS LK, FREITE. KEDAFZIE WA
R ATED), BINHSERE, FEAETLHE,

£H AFHNF

BEMET MO RBAHARRTERE AR
ZIFALEFZRER TN, TR “E8 X
FENF AETENTPPAwHE. SBE
AERBEEB. Bik. Bk, BEFHAKS
&=, HABFIIHER—EREIRER.

"R A/ NFETILE

ZAERERE DR ENER

NFEREABDELTERIE

BEMET 15 BRSDEHILTEM - MEREGREFEX, B “Als
FN EERIED, NEFEFEARKNEAFRER T Z5HEMELE,

BEEFLBIOIEIER, hEARITROIERTY, BEIEFAEINEE.
[, SERSEDHEREFERT “GE. EE” BWAF2ZL, FREXER

[EREE,



22, BRMET. EHEMETR, BHERNRS. HEMEEA
PRI B, AT VTR, RSANT2RBHELA.
o BEMTESEMATIRENE—RET, BFHEERE. M.

BEMTRBALARE NERMRE, ABABRE" BB XXER,
MRBETHEHEME BRAKSELXEAN, TEARENERSENT
M. FEEIFARSS, XN AMAHRSMERKRE LITHTERE R
BERSER. BROTRBER, NEBEMTEMALNEEM=TESE.
FER /@A, T AF@mEX A =R R,

HIERIEE, HNSEAREEMN; IRSLILE, SEM=EE = 7!




76

it

REER GRI Standards

BRIHBX T 102-14

EEmEmE 102-1/102-2/102-3/102-16/102-17/102-18/102-20/102-21
HERTER 102-29/102-46/102-47 /103-1/103-2

ey =E Syl 102-40/102-42/102-43/102-44

RARE

B—R TZ EiAER

BEERE 103-2/102-2

B 103-2/102-2/416-1

FEIE 103-2/102-2

BIRTE ZHES

BLE 103-2/302-5/302-2/302-4/305-1 /305-5
BoREPE RIEE 103-2/102-9/201-1

BERE 103-2/102-8/401-2/403-2/404-1 /404-2/405-1
BUH¥ 103-2/413-1

BREE

BINE B= EIFRR 102-55

et 5| 10253

BURIEER 102-49/102-50/102-51/102-54

XFAIRE

B R

REHsEMTERRNEBB AT Q2017 FHaRERS) o N#E
pay

TRt 2 RE

TF, #—PRABTHSTENENNKT, MESHSEFEDREMN, RITROME

BIEEBAER L2 NN TR SREESRNR AR

ZNER
o & B
BERFRIE BT EAE:

IR (BTEMRIELT V)
1. ERTEER R F RS A BTN
O O —f& mES=S

2. BINNBERERSFTES BHISWE?
O 00— O RS

3. EABEREFNSEAAXE S EBISOE?
O 00— O RS

4. EINBIERES P IRS 5 EMISWA?
O & 00— O RS

5. BINNBMERER LR EHISWE?
O & 00— O RS

6. LIANBHIERERIBHRA mESWE?
O & 00— O RS

7. BINNBMEREFRE SR ES BHISWE?
O & 00— O8RS

8. EXEBMEREMESRETFIENEMER?

OARTHE

O ARTHE

OARTHE

OART

OFRTH

|

O Tk

/7



XFHRS

B EEE
2017 18 2017 F 12 A, BHRBEFHER,

w58
FRENEFERE, XREENTERRHERATRBHOESAURBERE.

wEEE
RETEUESANTERRGARATLN, ¥NARENE,

Ymkll 4R

EBESERG (RBETHEFENIRSE) RS
EIIREENAR (FJHFLLRIRSEIER)  (GRI Standards)
EfrtmERAR (t=5EER) (S0 26000: 2010)

GB/T 36001-2015 {(t=REREHRS 155D

PEHSHFR (TERVHEREREHHIER) (CASS-CSRA.0)

EhiEineA
RELIEIR B ARSI IIIIEX R ROENIRE. BoMERREIITRE TR, HTE IR,
A MR
FIRERNB I FEEAERRIZEH. RSEFRRSEER.
FRigi%eA
AT EFFRANR, EARES SEMTEREOBRAE" BL “EMER” “Emiz" ‘287 ‘B &7
fmEITIE
REmES REmHIREE mETEHIEE
o IRER B I/ Nz * IREHRHIEEH o SRR S BRI E
o ERINSITILIIFR DT IRETEITIE « BRI

o MR RERERERTR

RERTIET RERERE P AYA
o RIDIRE - TR NMEESIRE « HEEENERE
» MARIMERF e THREHE o HRXEBIFERIRE « MIEFEBXDFRDHT
« NREIMEHFRIRE s HEMINEEIHHT

« RINERERB IR

k& IREY
AN TEIREE P XXME IR | 2R RARFI NS A e . BRRMIRS | B & EFIMEZE hnapr@hnair.com,
FEER . +86898-66739801. MLERIRSE A LUBLABEM (www.hnair.com) F3EEF1 T2,



R ERAMRIEHIE

(("0 )) NEIEEIE ¢ +86 898 66739801

c\n NEMEHE : +86 898 68875305

— P
75 mfin 22 o
iIAINAN AIRLI@ Hﬁ%iﬂgﬁ - 95339 e TR

NEIEM : www.hnair.com




