HUIGW26226

@ BREREERRNERAT
Hainan Airlines Holding Co., Ltd.

o EREREYESE (3. 1) XD
R ZE

hanan arunes International Pet (Cat, Dog) in Cabin Transportation Agreement

FizA: BEMTERERMERLT
Carrier: Hainan Airlines Holding Co., Ltd.
REWE:
Passenger name:
SIERRER:
Type of identity certificate:
SMEHSE:
ID card number:
REKREBIA:
Passenger's tel.:
MR B R ML

Passenger's contact address:

EOER (IRFRIBFZHIIAS, £IMALIEDME ) :
Pet information (filled in by the passenger when applying for Transportation a pet; all items are mandatory):

BHER/MEES / ZEAN: BREH
Date / flight number: / Transportation mode: Transportation in the cabin
EYIE () /@/EE: / /

Pet type (dog or cat) / breed / color: / /

IR &/ B R / EHFR:

Origin / destination: / Pet age:

28 (2%YME) - TR

Weight (including pet carrier): Pet nickname:

A EEEREENESHIRBIGREBRIES.
Note: The weight information shall be filled in based on the onsite weighing result at the check—in counter.

RERR:

Kind Reminder:

BYURNMZERERPEENSTEN . BHZRASRERRTERNE, NIFEBERERETL, #MERE
VZHAFETHAR. B, ITENEDLRLER, RMNEREEERENTHA#ITER.

Pets may experience discomfort while being shipped via the airlines due to environmental factors such as high-altitude
pressure and confined space, which may lead to emotional and physiological changes and further result in injuries or deaths.
Therefore, for your pet’ s safety, we kindly request you to choose the way you ship your pet via the airlines prudently.

RBANDNATBAEEZYRRENNRXS, URKEREFADNSBHN—VIEZVHTREBIRERANE=
AGTEE, HREBTRERE.

The onus is on the passenger to take care of their pet. If the passenger fails to comply with this Agreement, resulting in
injury or death to the pet, the passenger, or any third party, the passenger shall be held liable.

HNRFRENEHER, AMREBYMTEALE, WHRELAF. BERN, SHEMEHIEKD T

In response to the passenger 's Transportation request, for the safety of their pet during Transportation by the airlines,
the passenger and Hainan Airlines, based on the principles of fairness and good faith, have reached the following agreement
through consultation:

—. REAZDEWAE

I. Carrier's Regulations on Transportation a Pet

(—) BRRHE &S

(1) Transportation restrictions

| EYRIEEFEREAZHCERN, TBEABVEHNRENFFNGE. o

1. Pets refer to domesticated dogs and cats that are permitted to travel with their owners on the same flight within the
Carrier’ s Transportation scope.

2ETAERNEY, MREEEREEAMPANETR, BRENESMPRETA 4 AEBY,; BENS MRS HA
6 AkY, BERERZITRE 1 ABYEAEZMR
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2. Pets in the cabin are only allowed on the economy class of designated international direct flights. For narrow-body
aircraft, a maximum of 4 pets can be shipped per flight; for wide—body aircraft, a maximum of 6 pets can be shipped per flight.
Each passenger can travel with no more than Tpet in the cabin.

3RERNIEZHAZ LR ERE.

3. No quantity restrictions above apply to the shipment of service dogs.

ATREFFEMYLE KHT 7 REMITE KA 48 NN EFKIZEABEREZ BAUMITMEY, REAEFRI L BMITE KR
2U0\EY, WEEY. BYEBXIEBRY G, BEVIZEVIESMEHEXF4.

4. The passenger shall make a booking with the Carrier's direct sales office within a timeframe of

7 days to 48 hours before the flight departure. On the day of the flight, the passenger shall go through the relevant
procedures at the check—in counter of the airport, presenting relevant certificates and items for the pet and its Carrier, at least
2 hours before the flight departure.

SHAERZHE, EYMRERANEHERY. KNEMEEY R

5. When the pet is shipped in the cabin, no food, water or other prohibited items shall be placed in the pet carrier.

6 FHEIMHIATIER, AEATENERYIEH:

6. The Carrier cannot ship the pet if:

(WIREMEHAERSIYMNERBIZNNNZ o
The live animal to be travelled with the passenger is listed by the state as prohibited from shipment.
BEERBERSEMMERBEIENENY
The live animal exhibits symptoms of infectious diseases or is suspected of carrying infectious diseases.

HAERE 12 ANED.

)
)
;
) Pets less than twelve weeks old.
)
)
)
)

N2 Y RRIE KL KT 48 /NI Z W RINI 21513 s
The pet is pregnant or has given birth within 48 hours prior to the flight departure.
MARER. . 55/, WSESESINEHRIREKNEFERDHEENED.
The pet is irritable, delicate or weak in constitution; sensitive to high—temperature and high—-altitude environments; or
unable to stay in the pet carrier for too long.
(6)IRAEFBHNRLIRAGIED
The pet has taken any sedatives or sleeping pills.

)
)
g&%‘éﬁzﬁ%%ﬁt)\i&u/@i‘E’\]ﬂ;%.’—:uﬂ*ﬁ’\]%%o
)
)

(1
2
(2
3
3
(4
(4
(5
(5

(6
(7
(7) The pet emits a foul or unbearable pungent odor from its bodly.

(BFEERR. VMERS. ROBERS. WRER. BUERRER, UR 4B/NTAFEFTEFANEY .

(8) The pet suffers from any otolaryngological, cardiovascular, cerebrovascular, respiratory, or digestive disease, or has
undergone surgery within the past 48 hours.

OB ERZTHRHIEY CITIEEESERTH.

(9) The passenger is not adequately prepared for Transportation their pet by air.

(10)FIERTFAEEMTRITRED R EHEZH MM ( ZELEHIREY )

(10) All pets that are not swtable for air travel and their hybrids (Transportation is prohibited):

OrRBEAREZZ MM ( BERIRIASHELBPZMRR . BREAROFZHRMAR, UREMEHNEAHEHIE
AR MR AR R R ) REMREEXR (N REAE ., JBIAER ) . BrERE K. FIEEMA. FraEX (BmHFERX ).
FEERA (NBTIREAER) « I ER (XEEER) . BRLER (RELEXR) . EBEEHR (XEEHEREKX ).
FIREM SR, BKo

(@ Dangerous dogs and their hybrids (including aggressive and fierce dogs such as fighting dogs, hybrid dogs with fierce
dog bloodlines, and large-sized dogs that are particularly huge and may appear intimidating): large- and medium-sized
terriers (e.g., Bellington Terriers and Fox Terriers), Staffordshire Terriers, all Boxers, all Spaniels (Spanish Hounds), all Mastiffs
(e.g., Mastiffs), Pit Bull Terriers (also known as Pit Bulls), Japanese Tosa Inu (also known as Tosa Dogs), Fila Brasileiro (also
known as Brazilian Mastiffs), Dogo Argentino, and Belgian Malinois.

A R AEMPREER, NEERGARYERES, NAERTASAEASHAE. KIRENHS

Note: Only large-sized and medium-sized terriers are restricted from shipment, but small terriers and toy terriers
(including  West Highland White Terriers and Miniature Schnauzers) can be shipped normally.

QNS RESTINERNBEHIART: FEEIK.

@ Dog breeds that feel unwell in high-temperature and high-altitude environments: Samoyed dogs.

(1) RERNATAEABYDEHFGR T EREFTEERNEDERELESHEERYEAMND . RESTFEH
ERAIME R XM

(11) The passenger does not consider the Carrier eligible for pet Transportation, fails to provide a compliant pet carrier,
refuses to fill in and sign the pet Transportation agreement, or has not prepared the relevant documents required for
Transportation.

(Z) BRXHEX

(1 Transportatlon document requirements

TABZRE: sMIEAIER. BRIERFEEEMED. BUBEF TR ANRTFT. BREREDEH (JH. 19) X
BB EAIEEA K.

1. Entry into Thailand: Animal Health Certificate, Valid Certificate of Vaccination Against Rabies, Pet Electronic Chip, Entry
Permit, International Cabin Pet Transportation (Cats and Dogs) Agreement and other supporting materials.

LANEFHE: SYIAEES, AR EARKMEEXEBNEROES. IERBFIUER: EFEHEASHSERRES
MR NED. BfrEfeEYizm (. 1) P RAMIERM K.

2. Entry into the Republic of Korea: Valid Animal Health Certificate issued by the General Administration of Customs of the
People's Republic of China. The certificate must clearly indicate the implanted microchip number and the rabies neutralizing
antibody test results. Also required are the International Pet (Cat, Dog) in Cabin Transportation Agreement and other
supporting matenals

SARFRE: ZREEAMYREIMEENEREIES. ARRERFEEEMLER. BRERFREEURE. Y
BFSH. EFEREDWES (. ) DB REMATRR.

3. Entry into China: Valid Quarantine Certificate issued by the official animal quarantine agency of Thailand, Valid
Certificate of Vaccination Against Rabies, Valid Rabies Antibody Test Report, Pet Electronic Chip, International Cabin Pet
Transportation (Cats and Dogs) Agreement and other supporting materials.
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4EHXHRERMEXERFMR PERENNE, REAXFETTRETEBARERSMXFXAE, FHZAE
REAXZEEXH. MEEXFE, RRBYFSHANROXHER. MEYRZBINELIRINBZMERETTHR. K
K. ]RE (BREEFRTREEXRE FLUIRBREHEHRLIE ) , FKiz ARILREBEFTFRIE.

4. The requirements for transportation documents shall be subject to the regulations of the relevant countries or region
s. Passengers are obliged to learn and verify the relevant regulations of the relevant countries or regions, and provide releva
nt transportation documents or handle relevant procedures in accordance with the regulations. In case of any fines, costs or
losses (including but not limited to returning or destroying the pet within a time limit according to the decision of the custo
ms) caused by failure to abide by relevant regulations in pet transportation when leaving or entering the country, the airline
shall not held responsible.

(=) ZBOB/EX

(I11) Pet Carrier requirements

1 RPN ETRIHIERG T, BYHAK x5 x SRI NGBS 40 x 38 x 25 K. RIABYBAERFFRSITHHME
B ERSTBRE], BRIARYIEE T EERN AT 40 x 38 < 25 EX, WRTBMAZHRANER .

1. The pet carrier shall be placed under the seat in front of the passenger. Its length x width x height shall not exceed
40 x 38 x 25 cm. A soft-sided pet carrier may slightly exceed the above thresholds when unfolded, but its compressed volume
shall not exceed 40 x 38 x 25 cm to ensure they fit under the seat in the cabin.

KRN EEREBTANTEER, BIEHREEEYENEREZNESHNEYNRET. UIREDERIKX, ¢
THERENZR, TEETMEYRIOETFERE

Risk alert: Due to the limited space under the cabin seat, we kindly advise the passenger to bring a pet that can stand and
turn around freely inside the pet carrier. If the pet is oversized and its movement is restricted throughout the flight, its comfort
on board may be compromised.

TR AN ENRREYE, BRNBRTAEFE RSN SHEESE, WRUARNETERNT. WREY
FARTARIEAL, EEmE—MSH, WMERNELTENF, UBREMBITH. ONETEEREFE RSN sE.
R, MNFLUEE. FIERM E, ARYBEIMINE-—EEZYHIFWIE, FEMBITEGBRIE RS E0. AR
FANFEEREEZF B A RTEZ IEFTH RS0 RS,

2. We require the use of a soft-sided pet carrier with zippers, the clearance part of which can be penetrated by a
disposable buckle to lock the Carrier so that the zippers will not be pulled open after the Carrier is locked. Each zipper on the
soft-sided pet carrier shall be attached with a disposable buckle to ensure that the zipper pull cannot be opened and to
prevent the passenger from opening them without authorization. If any zipper cannot be locked or fixed effectively by
penetrating a disposable buckle, the pet carrier is rejected for shipment. In addition to this, a protective mesh shall cover the
exterior of the pet carrier, and another disposable buckle shall be attached to the knot of the mesh. From the completion of the
check—-in procedures until the passenger leaves the terminal building at the destination airport, the disposable buckle and the
mesh shall not be opened.

() HfthER

(IV) Other requirements

ERREYTRITENEE, CHEREFTFARYRY), FEEMBOE ((NERREME ) , FHLERIE T HAM
K&, AHRERMBEYRRE, BHLEXESR . BIUREHBHKENBE 1.5 KHF5| B 22R, BNEEXRY.
EREY M, LESHBENTH, ROBNSHARRNENHEELIN. BYEERENETEYET, AEEFRESHE0M
MEE, BREESRPERENEORYREL K. BYAERCIRER, BOTETEVHERNFRENZLEQBMERTHE
e eensE, ERLWIAIREKRE,.

Prior to shipment, the passenger has to clean the pet. Throughout the Transportation process, the passenger has to
ensure that the pet wear clothing and a muzzle (only required for dogs) to prevent barking that may disturb other passengers,
as well as that the pet wears a pet diaper lest feces soil the aircraft. We kindly advise the passenger to bring a leash or safety
rope not exceeding 1.5 m in length, as well as clothing, blankets, or similar item to properly cover the pet carrier, in order to
reduce mutual disturbance between the pet and the surrounding environment. Throughout the journey, the passenger shall
keep the pet inside the pet carrier, without releasing the disposable buckle and the mesh, and shall not feed the pet food or
water while in the cabin. During the security check, the pet shall remain in the pet carrier and go through the security check for
live animals as required by airport security. Specific procedures shall be subject to the actual requirements of the airport.

PR RS R E AP, DAEMYEHIRE BITERE.

Except for the disposable buckle and the special protective mesh, the other materials mentioned above shall be provided
by the passenger.

FRASREFHERZFPREALGE, WFLARIA;

| have carefully read and clearly understood the above information, and | hereby confirm it;

REEF:

Signature of the passenger:

—. EBAZYERBBENE

II. Carrier's Charges for Transportation a Pet

EREBYNE:

Pricing for pets in the cabin:

Zz[E 3000 st ARMEL 15000 FK/MEB/BRED.

Thailand: CNY 3,000 or THB 15,000 per flight segment per pet.

& E 3000 TARTE 68 AET/MER/SREM.

Republic of Korea: CNY 3,000 or KRW 680,000 per flight segment per pet.

=, AEEBRTBRLE

I1l. Prevention and Disposal of Abnormalities

(—) Balb Bk

(1) Prevention of pet escape

NBREYENZRERLRE, WREAMPLETERRE, EXRESEAMSEEDNEDFERR L.

To avoid the pet escaping at the airport and in the cabin, which may pose risks to the Carrier’ s flight operation, the
passenger shall keep the pet inside the pet carrier throughout the journey.

(=) ERERSBEER RIS

(I1) Emergency depressurization or evacuation in the cabin
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1 BHEEAZRNEY, UREBIERZZRENER, RELHRESZEMNBERT, TEEVELHATRS,
REEENERENE, DUBREVE VWIES TEIRETNEE. 3xResERE, SREYKEEDME.

1. In the event of an emergency depressurization in the cabin, the passenger may take the pet out of the pet carrier in the
cabin and provide it with oxygen while ensuring their own safety. Throughout the oxygen—providing process, the passenger
should hold the pet to ensure its safety during the aircraft's emergency descent. Once the aircraft reaches a safe altitude, the
passenger needs to put the pet back into the carrier.

2. BRHEN, NAREARETEDHEREY —ERE, A EEYEL, RSANEHETNESLT—EN.

2. In the event of an emergency evacuation, the passenger shall keep the pet inside the carrier and evacuate together
with the carrier. Flight attendants or rescuers may provide assistance as appropriate.

(=) EREVERRLIURTES

(1) Incidents of iliness, injury or death of the pet in the cabin

AEBEALXSHTMIERELE

The Carrier is not obligated to make a flight diversion.

(@) MBEEIR

(IV) Flight delay

1. REEMETEENFEHA XS ORI, SAMIPEKAEER, BHENEAERHNREZREENXSE,
MFRBEARIMIIRFTNS, RATBAREBRXBLRQFIEENOZEN.

1. In the event that, a passenger travelling with a pet in the cabin, who has completed the check-in procedures and is
waiting at the boarding gate, learns that the flight will be delayed for a long time, they shall return to the check-in area, and
onsite support staff will monitor the latest flight status and notify the passenger in advance to go through the security check
again and proceed to the boarding gate for boarding.

2 fPtE Iz AR EAKES B IEIR B AMRE R HHMETER, ABHEYEAZRIRERMLHREE, FENENAKREB
B, NLHABERELERYHEAN, FRFETHRRIBOR, BERTA T -EABME, NREREIXLEEMTEE
EE, NZEARRRE. BEMERNT. FRAEASEOMIILEIR, KEARARTZHERE.

2. In the event that a flight is delayed for an extended period due to reasons not attributable to the Carrier, and
accommodation needs to be arranged for a passenger traveling with a pet in the cabin, a separate room shall be provided for
the passenger. Any resulting room rate difference shall be borne solely by the passenger. If the arranged hotel denies the
entry of pets, or if the passenger arranges accommodation independently, Hainan Airlines will provide an accommodation
subsidy. Should the passenger request a refund or change to any subsequent Hainan Airlines flight, the applicable rules for
involuntary refund or change shall apply. The Carrier shall not be obligated to arrange accommodation for any flight delay
caused by reasons beyond its control.

(R) MBEERE

(V) Flight diversion

MIIEREMERTE, WSBAMNEZLSE (M) AEE 2 MYUENIT, BBPRTEREEHER, RETIERER
SRR EYRITREZERH, AEYMIBITEENER. MTEHRTEYZE, REEFLLETRE, REREANEERZ
BEMTZITIEERRASLIE, BEAREERENERIZHIRS H.

In the event that accommodation is requested following a flight diversion, the provisions of subparagraph 2 of paragraph
(IV) of Clause Ill of the Agreement shall apply. If the pet carrier meets the consignment requirements, the passenger may opt
to have the pet shipped as checked luggage on the subsequent flight segment without incurring any additional consignment
fee. If Transportation the pet is not possible and the passenger chooses to terminate the journey, the ticket for the unused
flight segment shall be subject to Hainan Airlines’ prevailing rules for involuntary refund and change. Additionally, the service
fee for Transportation the pet in the cabin will be fully refunded to the passenger.

M. RIESKE

IV. Liabilities and Compensation

1WEIEERAEYD . TRTREARRER, KEARTEE;

1. If there is no evidence that the pet’ s injury or death is attributable to the Carrier, the Carrier shall not be liable for
compensation;

LETREBARBEREASKEREREZYHLTH, RENRIBYNEILRM R, Kz ANIRBFRITEIMZREUSN
K&, &RSAEY 3000 TARM. AREX, MRENERERALNN, NERERALNENEERE.

2. If the pet's death is due to any willful act or gross negligence of the Carrier, the passenger shall submit a proof for the
pet's value, and the Carrier shall compensate the passenger at the compensation limit for carry-on baggage, with a
maximum amount of CNY 3,000. For the avoidance of doubt, if any international conventions are applicable by law, the
compensation limit prescribed therein shall prevail.

3ERTEREBEAMBREARKREREREBDZHN, KEARBAT LRTENET RERRMNIKRE, ERESOAS
FFRITFRNRSRE 3000 TARD, HMEBRNNREARHEDERFTANATRERE. ARREX, UKENER
EfrAL89, NIERAERRALYMERNRERE.

3. If the pet's injury is due to any willful act or gross negligence of the Carrier, the Carrier shall compensate the passenger
based on the actual medical expenses incurred in treatment, provided that the total amount does not exceed the
compensation limit for carry—on baggage up to CNY 3,000. When applying for compensation, the passenger shall present a
medical expense voucher issued by a pet hospital. For the avoidance of doubt, if any international conventions are applicable
by law, the compensation limit prescribed therein shall prevail.

ATEMIBERALUR T EREDR, BEEBYRINRENZIREERARXDNLZ RIS, ERHERNURFIIEE
hRERYRT . HREFEEBDRIOREEATE=AN, ERRETEARE=SAASRENELR, URBODRZIREE
ASE=AVHRIER, BREEEYRVNORERNFKIERT. BRAFEANERREN (AREX, ZFREBEE
ARFAEARLEZOTELAT. REBESSFREK) , REFXARTFULERE.

4. During the stay in terminal building and during the flight, the passenger traveling with a pet is obligated to control the
pet and take safety measures. In case the pet attacks or bites the passenger himself/herself or a third party during such
periods, causing personal injury or property loss to the passenger or the third party, the passenger himself/herself shall be
held liable. Should the Carrier incur any losses as a result (including, but not limited to, economic losses such as administrative
penalties and civil compensation), the passenger shall be responsible for fully compensating the Carrier.

5 ABEABAFERREZHHNEDRR—DEDFRE. hRREX, REXSERHER:

5. The Carrier will purchase a pet insurance policy for pets eligible for this Transportation. For the avoidance of doubt, the
passenger fully understands and agrees that:

(Ver.08/2026) 4
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(1) ZYRENBAFKEBATEZMIENE, DUREABRKRRERL .

(1) The pet insurance benefits are complimentary benefits provided by the Carrier, subject to the specific insurance
product purchased by the Carrier.

(2) FEAMBHEYRE=RXE, REESHM. REEE. EBBESEGHRRER, #AABRTTRASERKES™
m, EEABBRRIERE.

(2) The specific insurance terms such as the type, amount, scope and deductible of the complimentary pet insurance
product provided by the Carrier shall not be limited to the following reference insurance products, and shall be subject to the
specific insurance product purchased by the Carrier.
gmﬁ%)ii—a%%ﬁh’%Eﬁiﬂi RENKRFAEANREADHES—HEARRATREMNERE . HELRBUOTAEHT
R | :

(3) When an insurance accident occurs, the passenger shall contact the Carrier and the insurance company, and report
the accident to and claim compensation from the insurance company as soon as possible. The claim and the division of
liabilities shall be made as follows:

OHREZYHTH, REXEXRRARERATRBIAXDNERE, MREMNRRATSFEXRELTDERENE
e TARMYELNRS 2 XNE 3 RVUENESBERTN, KRELNEBEAREARE, UREMRATSEEXHRES
DERENSTETADNENSES 2 FA% 3 XAENRERERTAN, ITRTFAEARBHAEATKEFRERNE
VT, IRENRIBYNE. BT XRFENET BSIERME, Kz ARBREXFRREMNKREENARRAITFEX
REARSHNEESINEMASSNETENES 2 AME 3 RYENBERBAEEREDRERERERE. Wik
BEARNEREATRBEHIEFERIEREN, FEAREEBEE BERE.

@ In the event of injury or death to the pet, the passenger shall first seek compensation from their insurance company. If
the total compensation received from the insurance company and other relevant liable parties exceeds the maximum
compensation limit stipulated in Paragraphs 2 and 3 of Article IV of this Agreement, the passenger shall not seek further
compensation from the Carrier. Conversely, if the compensation received is less than the aforementioned maximum limit, and
injury or death to the pet is due to any willful act or gross negligence of the Carrier, the passenger shall provide evidentiary
materials such as the proof for the pet's value and the voucher for actual medical expenses incurred. The Carrier shall
compensate the passenger for the difference between their actual loss and the compensation amount already received, up to
the maximum limit prescribed in Paragraphs 2 and 3 of Article [V of this Agreement. Should passengers fail to promptly
submit claims to the insurance company or voluntarily waive their right to make such claims, the Carrier shall assume no
liability for any compensation.

QHRERMERBEZAANEG . UFEREN, KRELEXNAREAIRBNAXDEREEHFBELE=A, REK
SHREFNE. WEREARBYREE=SAAS . UEREMAE=ANFIETRERE, WABAGRXRRBESME
REHITIER.

@ In the event that the pet causes any personal injury or property loss to any third party, the passenger shall first claim
compensation from the insurance company, and pay such compensation to that party; any shortfall shall be made up for by
the passenger. If the Carrier pays the compensation to any third party because the pet causes any personal injury or property
loss to any third party, the Carrier shall have the right to recover the actual compensation from the passenger.

EMREER (AR, FEAMENEBYRIEERER., RESH. REEE. 2REESEENRF
BRFTFRSERKEF R, BURKRF”RELERLUKEARRERE) -

Pet insurance information (For the avoidance of doubt, specific insurance terms such as the type, amount, scope and
deductible of the complimentary pet insurance product provided by the Carrier shall not be limited to the following
reference insurance products, and shall be subject to the specific insurance product purchased by the Carrier):

(—) FRER: FREEFRIRE

(1) Product Name: Ping An Insurance for Traveling with Pets

A A2 Eh
L‘L%a?)\v

R

P N 1RIZ
Product REAR | RIEWE RIS 18855
name item Nee limit Insurance scope Insurance period Liability
ERREEIA, R EDEFRILIZREING
TH, REAIEZRBEYT FNERE, &
BY RN =S ERBRIEYENRETE. PL0283002
LA During the insurance period, if the insured pet |75 44 e AL = £ R AL IE fY| PR EMETRE
Accidentaldeath 20000 |accidentally dies during the flight, the insurance |23z ¥ 41 B9 |] BY #& = %) PL0283002 Ping An
of a pet during company will compensate the passenger based [#1%/iAH8 R R4 EIE B Insurance forPet
flight on the actual value of the pet, up to M& BT EE R Death
FRBEEFRAE themaximum coverage stipulated in the ALk
R (E BRAR) insurance contract. During a single flight, i.e.,
ngAn EREIEN, BRRENERY TR T gsg:t‘ee;';‘;if:;: :;Zr
For Traveling REBMOIERR, R NEREZATH, of the passenger aircraft
with Pets HFRRLASKIRZHHOLE. BROBESTR | o dfied in the effective PL0200331
(Internatio A, RRATERRRERAEARRS. flight voucher to the time | FRF=REVNEST
Nal Edition) BTN E During the insurance period, if a pet gets injured|when the pet arrives at the | f2EE{RE (A 2X)
INEFT 5000 accidentally during the flight/consignment destination specified in the | PL0200331 Ping An
Medical process and receives treatment at a veterinary |effective flight voucher and| Property & Casualty
treatment for hospital, the insurance company will reimburse [leaves the cabin door of  |Insurance Pet Medical
Accidental injury the insured for the actual, necessary, and the passenger aircraft Health Insurance
toa pgt during reasonable medical expenses incurred in (Plan A)
flight accordance with the terms of the insurance
agreement.
5 (Ver.08/2026)
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T RRETE i N \ s
Product RERNE R HA 8] ERAEX
Insurance Insura . o
name ; S Insurance scope Insurance period Liability
item Nce limit
HEREHEN, FREEYERNILEPIERS)
EYM=EHERIHN ZEASHRERSHN, RE AT RBRIESE
hESMESHTE NEHRN YR HERRE.
Accidental injury, During the insurance period, if the insured pet
- 20000 ) o )
Death or disability causes physical disability or death to a third
of a third party party during the flight, the insurance company PL0283001
caused by a pet i i i
u yap shall |.o.rowde compen§at|on _beneflts for death or| TRERRERYE
disability as specified in the insurance contract. 1T1RK
N N oa 7o PLO2 1PingA
RN, BREBNERHIL L 0283001 Ping An
e s — e Property & Casualty
S = = TR FIERBE=FEASGEETERN, & Insurance Domestic
AA=ERIER BRADRBRRERDAOTELRES. rane
hEET ) . o Pet Liability Insurance
) During the insurance period, if the
Medical Treatment : -
) N 3000 |insured pet causes personal injury and
For accidental injury ) ] ;
. incurs medical expenses to a third party
of a third party ’ } )
during the flight, the insurance company
caused by a pet
shall provide compensation benefits as
stipulated in the insurance contract.
HEREHEN, FREEYERNILEPIERS) 5L028300]
ZEANGHEVFRAN, REATRBREE] PRERRERYE
BM=EH FUEARRE. = éZ@ﬁ =
I =Rk During the insurance period, if the insured pet| ) -
300 o ) Ping An Property &
Property loss to a causes personal injury or property loss to a third
third party caused duri he flight the i Casualty Insurance
E ayet party url.ng the flight, t e msurgnce compan Domestic Pet Liability
yap shall provide compensation benefits as Insurance
stipulated in the insurance contract.
TERIEHEIA, WREAERREEYHIRE.
RS E AT AR E MR SOFIR, X BRR
B ASTAS RIS IRVA 28 R AR B L KR
APHREXNHEELEESENER.
During the insurance period, if arbitration or
litigation arises against the insured due to the
acts of the insured pet such as attacks or bites,
the corresponding arbitration or litigation
expenses, along with other necessary and
| B - h
5000 reasonab e costs pre approve_d in writing by the PLO3Y0336
insurer, shall be borne by the insured. TR R
5 N V) 2
AR QERTHRERANPEARLNE AMEIRE
RN PAN A SIE v
M. BRAUREMEENE. ZEERBERA. Property & Casualty
ANNGERET Note: This applies exclusively to agencies, units, Insurance Legal
Individual institutions, and organizations legally registered Fees Reimbursement
Legal liability in the People's Republic of China (excluding Insurance
Hong Kong, Macao, and Taiwan), as well as other|
individuals engaged in lawful entry and
operations.
(Z) RSER

(I1) Service Information

TIRESEK: AR MRS H AMBRREEBRAE, Mk www.ehanglian.como

1. Service provider: The service provider of these insurance products is Air Union Insurance Sales Co., Ltd. (official website:
www.ehanglian.com).

2HERRE): AEFRVFERERBERLIIINRE.

2. Insurance underwriter: China Ping An Property Insurance Co., Ltd. Zhejiang Branch.

3RIRAN: BEMEEREROBIRAT.

3. Policyholder: Hainan Airlines Holding Co., Ltd.

41 M ERIR S ?

4. How to settle claims?

EREREER, WRRALAEYIEBRRLRIERPOLSG 2/N\HRBRIEA RE. 24 N\HEEERFRE

BiE: 95511,

In the event of an insurance accident, the insured must report it to the insurer within 24 hours after the pet arrives at the
destination specified in the effective flight voucher. 24-hour national claims hotline: 95511.
FRNEREFAIDRIFAAFRAEG, TFLRIA;
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| have carefully read and clearly understood the above information, and | hereby confirm it;
REEF:

Signature of the passenger:
FRIEBAZF:

Or signature of the agent:
SREXER: (WMAREWMLY, LIES )

Relationship with the passenger: (It must be filled in if the agent makes reservation)

. MARHE
V. Responsibilities of Both Parties
(—) Fiz ANER®=

(1) Responsibilities of the Carrier

1IRERBEYZH, KEANRTREMNTIZHEYFERIXE.

1. When the passenger applies for Transportation a pet, the Carrier shall remind them of the risks associated with pet
Transportation by air.

2LEMEFEANZRMEART, AEANOKRSREFSNEFENG, ARIEEHRE, Kz ABIUELKIE.

2. If the pet does not comply with the Carrier’ s regulations on pet Transportation, the Carrier shall inform the passenger
of the noncompliance and the risks involved, and have the right to refuse shipment of the pet to ensure Transportation safety.

SHEKRZEREETFREAZYMZHMENBERT, AEARTRBRSNZIBTE, BEYMEKZERE O,

3. After the passenger has fully complied with the Carrier’ s regulations on pet Transportation, the Carrier shall deliver the
pet with the passenger to the destination airport according to the itinerary specified on the passenger’ s ticket.

AEEYEHEREPLES. TERINERE, A ANAKRERHLEND.

4. In the event of any accidents to the pet such as injury or death en route, the Carrier shall provide necessary assistance
to the passenger.

SMARYEERBE=T (BFEERRTFETEVRIAREAAN ) ASHTRM~ZR, EMALREAERRE, K
iz AMR BB YA AR B AIAF) o

5. If any third party (including but not limited to the passenger traveling with a pet) suffers any personal injury or property
loss for any reason attributed to the pet, resulting in losses to the Carrier, the Carrier reserves the right to seek compensation
from the passenger.

(Z) IRBIRR

(1) Responsibilities of the passenger

1. IRENAFRDEANNBPIEHAE. THEHNGE, REMNEZZFSEZHINENZH X

1. The passenger shall read the Transportation regulations in this Agreement carefully and understand the Transportation
risks, and confirm acceptance of such Transportation regulations and risks.

2. IRBARBRNAKEACHAE, WABVNEREFERKEARR, HUXEHFKEARSAREDER.

2. The passenger shall verify the Carrier's Transportation regulations to verify if their pet meets the Carrier's requirements,
and provide truthful pet information to the Carrier’ s service personnel.

3. IRBARIRBACAZKRINEESMRTZHXHREYAE, FRNANZHEEXFE, EREARSARKE
RYIFREIBEIN, REMWEEERS AR,

3. The passenger shall prepare the necessary Transportation documents and pet carrier in advance according to the
Carrier’ s requirements, and go through the relevant procedures at the airport on schedule. When the Carrier’ s service
personnel conduct quarantine inspection of the pet and pose inquiries, the passenger shall respond truthfully.

4 IRENZRBEKIZARNIZER, NERYEHESMYREERZMEXIE.

4. The passenger shall prepare all materials and perform relevant tasks for pet Transportation according to the
requirements of the Carrier and the airport.

5. RBR T BIETAE AR ERBENE, HENEEYEHNENREER.

5. The passenger shall understand and comply with the Carrier’ s regulations on charges for Transportation a pet, and pay
the required fees when applying to ship a pet.

6. IRZFBHWEE, NXFHRAREHETEVEAEZL. WARTERRERTHIEGTILERE, KEELEZERER
TILEREREY, FNHETEFENTE2XKRT SRR B RABLEEE,

6. The passenger acknowledges that only adult passengers are permitted to bring pets into the cabin. If the passenger is
traveling with children on this journey, they must take good care of both their children and the pet throughout the journey,
and shall be fully aware of potential safety risks arising therefrom and voluntarily assume full liability.

7. RER T BIETFAEARYERBENE, HMEVEHHTRABOBREAASE=ZFAS. UFREENG,
MARMEEREE, HRERNABESRE.

7. The passenger shall understand and comply with the Carrier's compensation regulations for pet Transportation. In case
of any injury or death to the pet or any personal injury or property loss to the passenger or any third party en route, the
passenger shall cope with aftermath matters and be liable for the appropriate compensation.

8 FHIEF, KREFLEREVHEEMHES TS, UERKSRNYEDHITEREEMXDLEERERBAAN
5. WFERER, KRENARTZELEFRERERE. KREEETHIHEXEENE, MAZRLUIMINZKIGRER
PkiR,. BE. BEAHZLFRIABEN, NGB EYHTHENLE, SFEALS.

8. The passenger shall keep the pet under the seat in front of him/her throughout the flight. If the passenger fails to
effectively control the pet and take safety measures, resulting in any personal injury or property loss to any third party, he/she
shall address the aftermath properly and assume the liability for compensation. The passenger shall also comply with the
relevant airport management regulations. In emergencies such as pet escape, attack, or any situation endangering public
safety in any area of the airport outside the cabin, the airport reserves the right to dispose of the pet, which has nothing to do
with the carrier.
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9. BYRBERMINAETHNEEMTMY, AR/EARZTTNEMRIMIIZN, BN, ALFENEREHEY
EEARAR, SKEALY.

9. The pet can only be brought into the cabin for Hainan Airlines flight hereunder, and is not allowed to be in the cabin
for any flight of any other airline without permission; otherwise, the passenger traveling with the pet shall be liable for any
resulting consequence, which has nothing to do with the carrier.

10. NHNRVREZ BB S ENE, 2RZFBRA SN, 22 IFTRAEYHE.

10. From entry into the terminal building until the passenger leaves the terminal building at the destination airport, the
disposable buckle and the mesh shall not be released, and the pet carrier shall be kept closed.

1. REHETWNIYEHF LR ERETRERK, WEAREENRENDYERBELERE . REAESIER
INERR, WHIHEXERBURIZTREFERBTHRLEMEREDHTH, ARSEAARS,; BLARESHN
kiR, RGIUASHARMERERAZZ G MEREN, AREEAARS,; UERBERBEXER, EREMARZITA,
REARNBRB XA EREBNAT, TIBENEYETHENLE.

11. The passenger shall comply with the operational regulations for escape prevention during small animal
Transportation. If any small animal escapes because the passenger releases it proactively or due to any nonconforming or
poor—quality package, and the pet is disposed of by the relevant airport management unit for operational safety, resulting in
any injury or death to the pet, the passenger shall be solely liable; if the pet escapes, bites or scratches any person, or
otherwise causes any personal injury or property loss for the above reason, the passenger shall be solely liable; if any other
adverse effect arises due to the violation of the relevant terms, the passenger shall assume the associated penalty according to
the relevant regulations, and the airport shall have the right to dispose of the pet accordingly.

FRRASREFHERZFPmREALGE, WFLARIA;

| have carefully read and clearly understood the above information, and | hereby confirm it;

RELF:

Signature of the passenger:

s INERES£IE

VI. Validation and Termination of this Agreement

AU PBE RN ERIMNERABHNAEFTEEN REBFE OENET, gL, EMNEREELLL
BATRI, HA—ABRTFARTRONERRERBITIMNET, N B A ERANGEEITHE NGB TR B R AT
MEYIER, ENHMBEERITEHET. BABTRERBITIN, FARRUMAEBEDTE.

This Agreement shall come into effect as of the date both parties have confirmed the content of the agreement terms and
signed it. This Agreement shall be terminated when the passenger leaves the terminal building of the destination airport.
From the validation hereof to the termination hereof, if either Party is unable to perform this Agreement due to force majeure,
it shall notify the other Party of the reason for its failure to perform or fully perform this Agreement, and provide valid proof
thereof timely. The delayed performance, partial performance or nonperformance hereof shall be allowed through mutual
consultation, and neither Party shall be held liable therefor.

t. EREENSFNER

VII. Governing Law and Dispute Resolution

AMENTIZ. . B BTSN NBRYERFEARRMEERE (FEEBRAMKER ) , ENERE
BRAR, LEERERALY . WRVD RN EESFN, EAEEIRAILBEHAENS, EMBREAR—EERA,
FA—AYNEFEAREPEEFEEBOTEZXAEENPARERBIIFIAT B R.

The formation, validity, interpretation, performance, and dispute resolution of this Agreement shall be governed by the
laws of the People's Republic of China (excluding the laws of Hong Kong, Macau, and Taiwan). Where applicable by law,
relevant international conventions shall take precedence. In the event of any dispute arising from this Agreement, both parties
shall engage in amicable negotiations based on mutual understanding and compromise. If no consensus is reached through
negotiation, the matter shall be submitted to the competent people's court in Meilan District, Haikou City, Hainan Province,
China, where the Carrier is located, for resolution through litigation.

I\ EftteyE

VIII. Miscellaneous

AR P XMELFEHIAREZTT, BROXANGEBHNRE, DR XLERAE N,

This Agreement is executed in both Chinese and English. In case ofany discrepancies between the two versions, the
Chinese version shall prevail.

A=K, KEBEAF R, KREF—H

This Agreement is made in duplicate, one for the Carrier and one for the passenger.

BN BEMTERROBERAS wE (SHAEEA)

Carrier: Hainan Airlines Holding Co., Ltd. Passenger (or agent):

=E:R ® A H HER: ® A H
Date: (MM/DD/YY) Date: (MM/DD/YY
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