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F  EENTRRRHAERAT
SE R Hainan Airlines Holding Co., Ltd.

T EREmEmEm: O D BB
Agreement for Shipping a Pet (Cat, Dog) in the Cabin

on an International Flight

HiZA: iEEiTERBROBIRAS
Carrier: Hainan Airlines Holding Co., Ltd.

IREHE:
Passenger name:
BIEBREAY
Type of identity certificate:
BHIEHSHE:
ID card number:
IREERREEIE:
Passenger's tel.:
REERER ML :

Passenger's contact address:

EYER (REREERES, £FAERR) -

Pet information (filled in by the passenger when applying for shipping a pet; all items are

mandatory):
HEAARIES : / EEa: EeiEkE
Date / flight number: / Shipping mode: shipping in the cabin
TAIRRSE (E0E) /mif/Ee: / /
Pet type (dog or cat) / breed / color: / /
sak it B It : / TS
Origin / destination: / Pet age:
EE (ammR) - TEHIBERR:
Weight (including pet carrier): Pet nickname:

it ERERAEIESIMRIEIIZIRERES.
Note: The weight information shall be filled in based on the onsite weighing result at the check-in
counter.



SBEEIE—.
RN
Kind Reminder:
EYasedhSisnd B FENSEED. BAZEFMRERTERE, Mnr-Ei5%H
REETL, HMERBYZHGITCIR. Eib, ATEHNBNRLERE, BiIISERERE
A=V TIEE.
Pets may experience discomfort while being shipped via the airlines due to environmental
factors such as high-altitude pressure and confined space, which may lead to emotional and

physiological changes and further result in injuries or deaths. Therefore, for your pet's safety, we
kindly request you to choose the way you ship your pet via the airlines prudently.

ERFIMYAOERMEREMRIREIRE XSS, MERERETHF NN SHR—IBYH
CHREMREFSANBEEAGTSN, HREETRIESIE.

The onus is on the passenger to take care of their pet. If the passenger fails to comply with
this Agreement, resulting in injury or death to the pet, the passenger, or any third party, the
passenger shall be held liable.

HIREFREAIZHER, MREEYRSERRTE, WOPELF. BERERN, ZEEH

IR T MY -
In response to the passenger’s shipping request, for the safety of their pet during shipping

by the airlines, the passenger and Hainan Airlines, based on the principles of fairness and good

faith, have reached the following agreement through consultation:

—. RISABUISHEHE
I. Carrier's Regulations on Shipping a Pet
(—) iSHEBREIS
(I) Shipping restrictions
| BMRIEERERENZEEER, AIBEARVIEHmAIZEEIFE. 3,

1. Pets refer to domesticated dogs and cats that are permitted to travel with their owners on the
same flight within the Carrier’s shipping scope.

2HEHNERREY, (RISEEREAIINETE, B EMRII&ES TN 4 B,
BB NMUEERSTEA 6 RBY, BRIRERSAR | RBWHEASER.

2. Pets in the cabin are only allowed on the economy class of designated international direct
flights. For narrow-body aircraft, a maximum of 4 pets can be shipped per flight; for wide-body aircraft,
a maximum of 6 pets can be shipped per flight. Each passenger can travel with no more than 1 pet in
the cabin.

3 RBANIEEAZ LIALIERE,
3. No quantity restrictions above apply to the shipment of service dogs.

4 IREVEMMILE CAI 7 REMITE AT 48 IEREABRERRAIAI TG, IREMR
RS AT CRIED 2 /NG, #IEHEY). BYFAERRIEENRY M, BIETUsETEE/E



BRFLE,

4. The passenger shall make a booking with the Carrier's direct sales office within a timeframe of
7 days to 48 hours before the flight departure. On the day of the flight, the passenger shall go through
the relevant procedures at the check-in counter of the airport, presenting relevant certificates and items
for the pet and its Carrier, at least 2 hours before the flight departure.

STHANERIEHE, BYEANEHERY. KIEMESYIR.
5. When the pet is shipped in the cabin, no food, water or other prohibited items shall be placed in
the pet carrier.

6 I TFHIABLATER, R ATEDEEYIEH
6. The Carrier cannot ship the pet if:
(1) IREFMEEREAINERSEEHIIZS.
(1) The live animal to be travelled with the passenger is listed by the state as prohibited from
shipment.

(2) EEEAYREREEEIMEIIRER IR,
(2) The live animal exhibits symptoms of infectious diseases or is suspected of carrying infectious

diseases.
(3) HERRZE 4 MBRIEHD,
(3) Pets less than four months old.
(4) MRFMIELETE CHEE KA1 48 N\iTZ ININIS SRS AIE4.
(4) The pet is pregnant or has given birth within 48 hours prior to the flight departure.
(5) MIBEEIR. 7S, 55\, WEESTINEEREA K BRHERYIEEAIEY.
(5) The pet is irritable, delicate or weak in constitution; sensitive to high-temperature and
high-altitude environments; or unable to stay in the pet carrier for too long.

(6) BRABTEFFFISNZIRZSAIEEND.
(6) The pet has taken any sedatives or sleeping pills.
(7) FEEHREREIE AR ZHR SR,
(7) The pet emits a foul or unbearable pungent odor from its body.
(8) BEEEKRR. CMERS. MOIERSR. WRARSE. HURFRRE, LUK 48 /NTA
MRS F AL
(8) The pet suffers from any otolaryngological, cardiovascular, cerebrovascular, respiratory, or
digestive disease, or has undergone surgery within the past 48 hours.

(9) FEIRZTTHRAIEY STIEEESERTTH.

(9) The passenger is not adequately prepared for shipping their pet by air.

(10) FFERTANEGMTIKTRIBYR SEZ MR (FIEDEEE)

(10) All pets that are not suitable for air travel and their hybrids (shipping is prohibited):

ORMANREZFRZ M (BSEIARELEIGEAZIEAR, BRMAMFRIEMAR,
ARAREUSRI EAHA B ZIERNEEARRIATRIAR) : ABLAPEIAEA (90 DURIE, JEIMHER) .
HERtER, FrEZITA. FIEEA (FAIFER) . FiE%A (MSRRERN) | st
BA ((XEBHAFAR) - BRTEX (XBLXER) - BREEEIK (XNBEREX) | MiELS
A B,



(D Dangerous dogs and their hybrids (including aggressive and fierce dogs such as fighting dogs,
hybrid dogs with fierce dog bloodlines, and large-sized dogs that are particularly huge and may appear
intimidating): large- and medium-sized terriers (e.g., Bellington Terriers and Fox Terriers),
Staffordshire Terriers, all Boxers, all Spaniels (Spanish Hounds), all Mastiffs (e.g., Mastiffs), Pit Bull
Terriers (also known as Pit Bulls), Japanese Tosa Inu (also known as Tosa Dogs), Fila Brasileiro (also

known as Brazilian Mastiffs), Dogo Argentino, and Belgian Malinois.

T (PRFEAEANFESER, /| EUERITEEA IR, BRI AT S, X
IFEPERE,

Note: Only large- and medium-sized terriers are restricted from shipment, but small terriers and

toy terriers (including West Highland White Terriers and Miniature Schnauzers) can be shipped
normally.

QX BRESTIMEERIAM: FEEEA.

2 Dog breeds that feel unwell in high-temperature and high-altitude environments: Samoyed
dogs.

(11) IRERNARRIE A EMR M S R AR T S R BYIAE SR BRSNS E Y

EEMNE. RERIFERERIERIUS.

(11) The passenger does not consider the Carrier eligible for pet shipping, fails to provide a

compliant pet carrier, refuses to fill in and sign the pet shipping agreement, or has not prepared the
relevant documents required for shipping.

() EWXHER

(II) Shipping document requirements

INEZRE: (IOESHEIER) . (GHIRAIER) . (INaiEEEshiEa) . 54
Ol NRFAL. (EfREeEych Of. 1) i) REMIERZE.

1. For bringing pets to Thailand: Animal Quarantine Certificate, Animal Health Certificate,

Vaccination Certificate for Animal Baby, ID microchip, entry permit, Agreement for Shipping a Pet
(Cat, Dog) in the Cabin on an International Flight, and other supporting materials.

QNEHRE: (GMIRERIAIR) . (INaIREIESHER) . BHThR. AEIFT. (E
frEfezemmci (. 1) i) REMIERMF.

2. For bringing pets to China: Animal Health Certificate, Vaccination Certificate for Animal Baby,

ID microchip, entry permit, Agreement for Shipping a Pet (Cat, Dog) in the Cabin on an International
Flight, and other supporting materials.

() BYEER

(IIT) Pet Carrier requirements
| EMRENINE TRIARER 75, BYER-E-BRINMEET 35%28x24 XK, WLMEERAT
WEHTHREBE AN ERTIRE, (BRAEEE TR ASEY 35%28x24 K, HHREIMAERC

R 73,

1. The pet carrier shall be placed under the seat in front of the passenger. Its length x width x height
shall not exceed 35%28x%24 cm. A soft-sided pet carrier may slightly exceed the above thresholds when



unfolded, but its compressed volume shall not exceed 35%28x24 c¢m to ensure they fit under the seat in

the cabin.
XSR~: REeEE T ANEER, BiiETaeisEran BBtz ESHNEE
17. MRBHAREKR, KITHLEENZIR, TS MEBIFRINEFER.

Risk alert: Due to the limited space under the cabin seat, we kindly advise the passenger to bring a

pet that can stand and turn around freely inside the pet carrier. If the pet is oversized and its movement
is restricted throughout the flight, its comfort on board may be compromised.

2 WG ARG, Bhtthaataezrd —RME SN SEARSID, RS
[ERIEFERITT. TEREYIREFTEAERL, SRR E—IXMERHN, TERABESLTERFT, LARHR
BFABFIH. WMABEREFERERIT RMEBUOME. BEMERY, NNFLYEE. FIHEME, &
EHREIMUNNE—EZIBFMR, FERATEGCERBEE—RIEDEN. N FEEER
BEEF BRI UEEEIEF TR SHOFIRS,

2. We require the use of a soft-sided pet carrier with zippers, the clearance part of which can be
penetrated by a disposable buckle to lock the Carrier so that the zippers will not be pulled open after
the Carrier is locked. Each zipper on the soft-sided pet carrier shall be attached with a disposable
buckle to ensure that the zipper pull cannot be opened and to prevent the passenger from opening them
without authorization. If any zipper cannot be locked or fixed effectively by penetrating a disposable
buckle, the pet carrier is rejected for shipment. In addition to this, a protective mesh shall cover the
exterior of the pet carrier, and another disposable buckle shall be attached to the knot of the mesh.

From the completion of the check-in procedures until the passenger leaves the terminal building at the
destination airport, the disposable buckle and the mesh shall not be opened.

(M) HfthEk

(IV) Other requirements

ERRIEMRHTENE S IEREERFH BN LY FEEMBOE ((NERASEME) |
PrLERIAETFREIEMIRE, SREEMEERERE, BHILEESR . BUEESHRET
AR, NEFAESHNMING, BiREEERT2ENEREMREIK. BYERIG
T, BYEETRIERFARETIIRIGBUEXRTHRERIMZERE, BARLYIZER
EKAE.

Prior to shipment, the passenger has to clean the pet. Throughout the shipping process, the
passenger has to ensure that the pet wear clothing and a muzzle (only required for dogs) to prevent
barking that may disturb other passengers, as well as that the pet wears a pet diaper lest feces soil the
aircraft. Throughout the journey, the passenger shall keep the pet inside the pet carrier, without
releasing the disposable buckle and the mesh, and shall not feed the pet food or water while in the
cabin. During the security check, the pet shall remain in the pet carrier and go through the security

check for live animals as required by airport security. Specific procedures shall be subject to the actual
requirements of the airport.

BR—IRMEBHOI R ERIFMAS,, AR R AREEITECE.

Except for the disposable buckle and the special protective mesh, the other materials mentioned
above shall be provided by the passenger.

EARRBIHCEFATEF BN, WFLHA;
I have carefully read and clearly understood the above information, and I hereby confirm it;
IREESF:




Signature of the passenger:
=, REABYSHIENE
I1. Carrier's Charges for Shipping a Pet

3000 STTARMEL 15000 Z=REKANER/ BRI,

CNY 3,000 or THB 15,000 per flight segment per pet.
=, FERBERFRLE

III. Prevention and Disposal of Abnormalities
(—) BALLZEtniti®
(I) Prevention of pet escape
TERTEMENIHRZMRR, SFEAMIBEITIERNKG, EXRIRESEAMSEEINE
YIREIR .

To avoid the pet escaping at the airport and in the cabin, which may pose risks to the Carrier's
flight operation, the passenger shall keep the pet inside the pet carrier throughout the journey.

(2) ERESBREXESEE

(II) Emergency depressurization or evacuation in the cabin

I EHEHAZRNEY, NREBIEREASEEER, REEHRESTEMERT,
IRENELFETRE, RATENSEME, LREREBYE WIESTREIRETNZE, 3
rreRER, FHEYIKERYIE.

1. In the event of an emergency depressurization in the cabin, the passenger may take the pet out

]

of the pet carrier in the cabin and provide it with oxygen while ensuring their own safety. Throughout
the oxygen-providing process, the passenger should hold the pet to ensure its safety during the aircraft's
emergency descent. Once the aircraft reaches a safe altitude, the passenger needs to put the pet back
into the carrier.

2. BREEK, NAEREASETEBYEREY—ERE, MEXISEYEY, RERH
EEETIBES T —EME.

2. In the event of an emergency evacuation, the passenger shall keep the pet inside the carrier and
evacuate together with the carrier. Flight attendants or rescuers may provide assistance as appropriate.

(Z) EREBUESELINGRCEMY
(IT) Incidents of illness, injury or death of the pet in the cabin
EIE AT NS TS MELE,
The Carrier is not obligated to make a flight diversion.
(M) BRHBER
(IV) Flight delay
1. IRECIBEEENFEAZNAETORNE, SAMITKEEER, BEHEEIHEAN
ERHRERREENXE, IWHREARKEMIIEFNE, RABMRE BB ZIQRIE
BSOS,

1. In the event that, a passenger travelling with a pet in the cabin, who has completed the check-in
procedures and is waiting at the boarding gate, learns that the flight will be delayed for a long time,
they shall return to the check-in area, and onsite support staff will monitor the latest flight status and
notify the passenger in advance to go through the security check again and proceed to the boarding gate



for boarding.

2 fIIRFE AN RERAERERFAIRE ZHHEER, EHEYIE NSRS RIR L HE
P, FFERNENRREEE. NLHREEELEEYHAN, SREEITRREBRE, Brin

BT —EEBNG, WRERESNS SRR, WEIFERRE. MEMENT.
FFRFIEASERIIBER, REARRRLHHERE.

2. In the event that a flight is delayed for an extended period due to reasons not attributable to the
Carrier, and accommodation needs to be arranged for a passenger traveling with a pet in the cabin, a
separate room shall be provided for the passenger. Any resulting room rate difference shall be borne
solely by the passenger. If the arranged hotel denies the entry of pets, or if the passenger arranges
accommodation independently, Hainan Airlines will provide an accommodation subsidy. Should the
passenger request a refund or change to any subsequent Hainan Airlines flight, the applicable rules for
involuntary refund or change shall apply. The Carrier shall not be obligated to arrange accommodation
for any flight delay caused by reasons beyond its control.

() AnbtespE
(V) Flight diversion
Mt RMFEER, USRAMYE=%5 (1) B 2 MOEHRIT, BEBYRENSEE

EEEX, RETERERENES B TITEEH, FAEYNEITEREYZAE. INTTEHT
YN, IREEFRILTE, REREANEEELERMTITIEEEENEAIE, LA
REEEBYEREHIRSZ.

In the event that accommodation is requested following a flight diversion, the provisions of
subparagraph 2 of paragraph (IV) of Clause III of the Agreement shall apply. If the pet carrier meets
the consignment requirements, the passenger may opt to have the pet shipped as checked luggage on
the subsequent flight segment without incurring any additional consignment fee. If shipping the pet is
not possible and the passenger chooses to terminate the journey, the ticket for the unused flight
segment shall be subject to Hainan Airlines’ prevailing rules for involuntary refund and change.
Additionally, the service fee for shipping the pet in the cabin will be fully refunded to the passenger.

M. [ESHEE
IV. Liabilities and Compensation
LINGIERERPZED . CTRFRIEAFEER, FEAFRFEE;

1. If there is no evidence that the pet’s injury or death is attributable to the Carrier, the
Carrier shall not be liable for compensation;

LEFRIEAMEHEXNIKFEEEREIICCR, IRFRIRZEBYNMEIEBZE, FEA
ERERGEMIRERIRE, SEMET 3000 TARF. HEEX, NEEGERERL
29r9, W EMERRALIHEREERE.

2. If the pet's death is due to any willful act or gross negligence of the Carrier, the passenger shall
submit a proof for the pet's value, and the Carrier shall compensate the passenger at the
compensation limit for carry-on baggage, with a maximum amount of CNY 3,000. For the

avoidance of doubt, if any international conventions are applicable by law, the compensation limit
prescribed therein shall prevail.

3.BFREANCHEXNTKREERRBIZHR, FiENEIRGTT iR ERET EE M
ST, (ERESHAETFHRITFIETRSR 3000 TARDH, DMEEIEIEEIURHE
PERFRSTINERE, AREX, MEEMERERFALIR), WiERERRALMENEE



Bﬁﬁﬂ

3. If the pet's injury is due to any willful act or gross negligence of the Carrier, the Carrier shall
compensate the passenger based on the actual medical expenses incurred in treatment, provided
that the total amount does not exceed the compensation limit for carry-on baggage up to CNY
3,000. When applying for compensation, the passenger shall present a medical expense voucher
issued by a pet hospital. For the avoidance of doubt, if any international conventions are
applicable by law, the compensation limit prescribed therein shall prevail.

4. {EMIstERLAR RIS T2, SRR E X B QA EiE RN Z AR5,
ERISEAL RS R R EBYRE. ST RMFINNRESAEB=A, ERIRESF
AEBEAABRERNER, IAREMREREF AXE=AMMRER, HBIEEEYIRIAN
IREFANFIBSFE. ERREANEHKIRERN (IREEX, ZFHRAEIEERRTFEAELE
SRTELTN. REBESFEFHREK) | REFSARFLASTEE.

4. During the stay in terminal building and during the flight, the passenger traveling with a
pet is obligated to control the pet and take safety measures. In case the pet attacks or bites the
passenger himself/herself or a third party during such periods, causing personal injury or
property loss to the passenger or the third party, the passenger himself/herself shall be held liable.
Should the Carrier incur any losses as a result (including, but not limited to, economic losses such
as administrative penalties and civil compensation), the passenger shall be responsible for fully

compensating the Carrier.

. REARBARSFRASHNBIIRE—DEDFRE. AREY, FERITERHRS:

5. The Carrier will purchase a pet insurance policy for pets eligible for this shipping. For the
avoidance of doubt, the passenger fully understands and agrees that:

(1) YRGS AFEATEIENE, UFRSARBIRRIERAE.

(1) The pet insurance benefits are complimentary benefits provided by the Carrier, subject
to the specific insurance product purchased by the Carrier.

(2) FiEAMIEREYRISmEE. (RIS, FRICEE. RIEBERFREMALRE,
HABRF TiRSERIETm, REARBRRERIHE.

(2) The specific insurance terms such as the type, amount, scope and deductible of the
complimentary pet insurance product provided by the Carrier shall not be limited to the
following reference insurance products, and shall be subject to the specific insurance product
purchased by the Carrier.

(3) HREFRMENE, RERMERFISATRIELDHES—HEREELEHRRNR
0E. FRSRRINTOEHTREMSENS

(3) When an insurance accident occurs, the passenger shall contact the Carrier and the
insurance company, and report the accident to and claim compensation from the insurance
company as soon as possible. The claim and the division of liabilities shall be made as follows:

OHRERMGTR, IRFRTRNFDFRIEADREMARIGEE, MEEMRELRF
BXEEFNEEENEIR T FNYEBLSRSS 2 SIS 3 ROENEEIEEREN, FEARS
BRFEARE, MikZENFRELDFEXRFENNEEENETERT FIHYSEMES 2 FRHE
3 ROENRSEERT, WFBRFREAMEHEXNITKREEERHBIHNLT, RFRHRE



BYMIE. arrEiRr-ENEFZFEBRE, REARREELRRATRECMNFRRARF
AXFEFNENEEEFNERBREABIG HIMERS 2 FAH5E 3 REENISEIRMIEET
HERIRERBEESE. MRERRHREERIEADEEXNEFREREFEEN, RSARFKEEIM
RE(==1E.

@  In the event of injury or death to the pet, the passenger shall first seek compensation
from their insurance company. If the total compensation received from the insurance company
and other relevant liable parties exceeds the maximum compensation limit stipulated in
Paragraphs 2 and 3 of Article IV of this Agreement, the passenger shall not seek further
compensation from the Carrier. Conversely, if the compensation received is less than the
aforementioned maximum limit, and injury or death to the pet is due to any willful act or gross
negligence of the Carrier, the passenger shall provide evidentiary materials such as the proof for
the pet's value and the voucher for actual medical expenses incurred. The Carrier shall
compensate the passenger for the difference between their actual loss and the compensation
amount already received, up to the maximum limit prescribed in Paragraphs 2 and 3 of Article IV
of this Agreement. Should passengers fail to promptly submit claims to the insurance company or
voluntarily waive their right to make such claims, the Carrier shall assume no liability for any
compensation.

QHREBMENB=AAS. M=IRERN, kERTRINEFREABDRBRIBAGEE
HISTRE=A, RESBSHEFHE. MFREAEBYHREE=AASR. WERERREZA
FIETRESE, WREABNRZIFEEESMEREHTIER.

@ In the event that the pet causes any personal injury or property loss to any third party,
the passenger shall first claim compensation from the insurance company, and pay such
compensation to that party; any shortfall shall be made up for by the passenger. If the Carrier
pays the compensation to any third party because the pet causes any personal injury or property
loss to any third party, the Carrier shall have the right to recover the actual compensation from
the passenger.

EBYRIEER (RgEX, R AMEREYMRIGmER, RIS, RICEE. REE
FEERRFRRSE, HAABRT FERSE RN ™R, BIRRRIERERLUFKE AZRE
HfE) :

Pet insurance information (For the avoidance of doubt, specific insurance terms such as the type,
amount, scope and deductible of the complimentary pet insurance product provided by the Carrier shall

not be limited to the following reference insurance products, and shall be subject to the specific
insurance product purchased by the Carrier):

(—) FmBiR: FRIEEFEIRE
(I) Product Name: Ping An Insurance for Traveling with Pets
PRI
T Vi ) I
AR | REIE B R 2 PR A A P
Product Insurance Insura Insurance
Insurance scope Liability
name item nce period
limit
AT | TN FEORKS A A, B ORI B YIFE RIS | SOk | PL0283002 °F
FeALORIS HPIET 20000 | HEAMETIR, RIGA R IZIREYISE | B, BIE | ZEPISET IR
(EPr | Accidental BRO a2, B AR L E IR | BYREN 5




5O
Ping An
Insurance
for
Traveling
with Pets
(Internatio
nal
Edition)

death of a pet
during flight

W

During the insurance period, if the
insured pet accidentally dies during the
flight, the insurance company will
compensate the passenger based on the
actual value of the pet, up to the
maximum coverage stipulated in the

insurance contract.

VT =
HMETT
Medical

FEORIS I A, B DR 22 W 72 STl
HEizd R AESAMIF I, E8
VIR B3 32067 1 R TR RS N 52 B
SR, SHEEEIT M, REA
Al HE IR ORI R 240 78 20 ORI 2 o
During the insurance period, if a pet gets

treatment for 2000 injured accidentally during the
accidental flight/consignment process and receives
injury to a treatment at a veterinary hospital, the
pet during insurance company will reimburse the
flight insured for the actual, necessary, and
reasonable medical expenses incurred in
accordance with the terms of the
insurance agreement.
FEORKS 1] A, i DR 5 8 W A sfe Lo A2
T =T HhE R = NS B B ), DR
fERSME A F HRORIS: & [R) 249 58 254 5 i s
B 5 15% PRARES o
Accidental During the insurance period, if the
injury, death | 20000 | insured pet causes physical disability or
or disability death to a third party during the flight, the
of a third insurance company shall provide
party caused compensation benefits for death or
by a pet disability as specified in the insurance
contract.
T =Tt . ‘ . .
gy FEARBIAIE 19, B ARG TE P 7E T LA A
“é% g = N B BT BT, R
Medical o 3 F) F HE DR G5 [R] 24 7 45 PR R 4
During the insurance period, if the
treatment for . o
. 3000 insured pet causes personal injury and
accidental . . .
o incurs medical expenses to a third party
injury of a . . .
i during the flight, the insurance company
third party . .
shall provide compensation benefits as
caused by a

pet

stipulated in the insurance contract.

A Rk
FEUEE
eiAiE=
B WL
el
EV XYk
KA Rk
AR TR,
W28
BT &is
KL
LRl
During a
single
flight, i.e.,
from the
time when
the pet
enters the
cabin door
of the
passenger
aircraft
specified
in the
effective
flight
voucher to
the time
when the
pet arrives
at the
destination
specified
in the
effective
flight
voucher
and leaves
the cabin
door of the
passenger

aircraft

PL0283002
Ping An
Insurance for
Pet Death

PL0200331
2 Y
I g HEOR IS
(A FO
PL0200331
Ping An
Property &
Casualty
Insurance Pet
Medical
Health
Insurance
(Plan A)

PL0283001 *f
LK IR
YITAT ORI
PL0283001
Ping An
Property &
Casualty
Insurance
Domestic Pet
Liability

Insurance




\ . . . PL0283001 -
FEORES SIE] A, o DR IG TE P AE S LI 72 R
RS S— N NI N W,
T =3 57 s R = N B R Y, R AR
=] =1 4 — . Al A
ERENES PN W6 23w FE IR AR G 5 [R] 24 72 45 TR K 48 ping A
1n; n
Property During the insurance period, if the s
. L. Property &
loss to a 300 insured pet causes personal injury or Casualt
asua
third party property loss to a third party during the Y
. . Insurance
caused by a flight, the insurance company shall .
] . Domestic Pet
pet provide compensation benefits as o
. . . Liability
stipulated in the insurance contract.
Insurance
FEDRBS S IE] A 5 Al R BSr N\ PRI DR B 22 470
2%y BT BN AT 9 SRS b Bl
YRV, R e R G N\ STAT B A B B R
VA B I DL B S S 8 A ORI N A5 1 [
AT E LR BAEM .
During the insurance period, if arbitration
or litigation arises against the insured due PL03Y0336 -
to the acts of the insured pet such as o PR A
attacks or bites, the corresponding FHAME LRI
o arbitration or litigation expenses, alon PL03Y0336
AN . sHon e ¢ ,
T with other necessary and reasonable costs Ping An
re-approved in writing by the insurer, Property &
Individual | 5000 | pProveqinWwinG by Te st ropery
legal shall be borne by the insured. Casualty
ega " \ . N
iy REIBAT: S P TR B A b 4 A Insurance Legal
Y RSB GERG KR A Fees
FEMINLIE. AL, HLk . 2L Reimbursement
fAVEANES . ZEHRA Insurance
Note: This applies exclusively to
agencies, units, institutions, and
organizations legally registered in the
People's Republic of China (excluding
Hong Kong, Macao, and Taiwan), as well
as other individuals engaged in lawful
entry and operations.
(2) BS3ER

(IT) Service Information

LIRS ER: MR mRAIIRSS T3 IMBRIGHEBRAE], R/ www.ehanglian.com,

1. Service provider: The service provider of these insurance products is Air Union Insurance Sales

Co., Ltd. (official website: www.ehanglian.com).
2EMRAE): FEFELVFREROBRATINISAE.
2. Insurance underwriter: China Ping An Property Insurance Co., Ltd. Zhejiang Branch.
3R B SERRNBIRAE,
3. Policyholder: Hainan Airlines Holding Co., Ltd.


http://www.ehanglian.com/

4. AT ?
4. How to settle claims?

EREREEN, HREADERIEIABRERAEIUHIPIRRST 24 NTARRIEA
RE., 24 /NI =ERIEHREEBIE: 95511,

In the event of an insurance accident, the insured must report it to the insurer within 24 hours after
the pet arrives at the destination specified in the effective flight voucher. 24-hour national claims
hotline: 95511.

ERRBIHCEFATEF BN, WF LA,
I have carefully read and clearly understood the above information, and I hereby confirm it;

IREEF

Signature of the passenger:

HREAET

Or signature of the agent:

SikEXRE: (ANARELY, BIES)

Relationship with the passenger: (It must be filled in if the agent makes reservation)

h. WHERS

V. Responsibilities of Both Parties

(—) FBARR

(I) Responsibilities of the Carrier

LIRZEHBEEIIEHE, A ANERIRETSER B ERIXBG,

1. When the passenger applies for shipping a pet, the Carrier shall remind them of the risks
associated with pet shipping by air.

2. SR ENERNERT, Kz ANRRSREASNEENSE, ARbshEE, K
EABRESINE

2. If the pet does not comply with the Carrier’s regulations on pet shipping, the Carrier shall
inform the passenger of the noncompliance and the risks involved, and have the right to refuse
shipment of the pet to ensure shipping safety.

3 ERECTEETREABEEMENER T, ReARSRRIREIEIBITE, &
YIRS B A,
3. After the passenger has fully complied with the Carrier’s regulations on pet shipping, the

Carrier shall deliver the pet with the passenger to the destination airport according to the itinerary
specified on the passenger's ticket.

4 eI RE AR S, BONEIAY, Fiz AN AIRERADERINED,

4. In the event of any accidents to the pet such as injury or death en route, the Carrier shall provide
necessary assistance to the passenger.

SAREMRREE=] (SFEERRTETEYFRIAIRESA) ABGTEVZIR,
HMAFRTNERIRE, FiE AREFHETEYIFATIREIE EAIF).
5. If any third party (including but not limited to the passenger traveling with a pet) suffers any

personal injury or property loss for any reason attributed to the pet, resulting in losses to the Carrier,
the Carrier reserves the right to seek compensation from the passenger.



(2) RERS
(IT) Responsibilities of the passenger
LIRERAFHAFRERMYBHERIE. THRZRNKG, REMAEZZFCHNENIZH

XBs,

1. The passenger shall read the shipping regulations in this Agreement carefully and understand
the shipping risks, and confirm acceptance of such shipping regulations and risks.

2 IRERTRRIFKIEAZENE, WABYREFEREAEK, HNEEREARSA
RIEVER.

2. The passenger shall verify the Carrier's shipping regulations to verify if their pet meets the
Carrier's requirements, and provide truthful pet information to the Carrier’s service personnel.

3 IRE R SRRIRRIE AEKIRRIES R X R M, FHER R IR/ EERTFEE,
EFIEARS ARGERYFHRLRE, REMNLEERSAR.

3. The passenger shall prepare the necessary shipping documents and pet carrier in advance
according to the Carrier's requirements, and go through the relevant procedures at the airport on
schedule. When the Carrier's service personnel conduct quarantine inspection of the pet and pose
inquiries, the passenger shall respond truthfully.

4 IRERHRIRRIEARNAER, DEBYIEHSTREEREXTIE.

4. The passenger shall prepare all materials and perform relevant tasks for pet shipping according
to the requirements of the Carrier and the airport.

5 REN 7B TREABIERENE, FH DY Ri SR

5. The passenger shall understand and comply with the Carrier's regulations on charges for
shipping a pet, and pay the required fees when applying to ship a pet.

6. MR BRI, (SHFRARSHEHBIHNER ., AR TEIRERITHES) LERE
IREREEZERERT/LEREREY , AR sEENTE XK T D NRE B RFEES

BRHIE.

6. The passenger acknowledges that only adult passengers are permitted to bring pets into the
cabin. If the passenger is traveling with children on this journey, they must take good care of both their
children and the pet throughout the journey, and shall be fully aware of potential safety risks arising
therefrom and voluntarily assume full liability.

7 HRERN T BFHETRIEABYIERRENE, WIS E B EIRE RASE=
BAE. UFERESNE, NARMEEREE, FRIEEMANEESE.

7. The passenger shall understand and comply with the Carrier's compensation regulations for pet
shipping. In case of any injury or death to the pet or any personal injury or property loss to the
passenger or any third party en route, the passenger shall cope with aftermath matters and be liable for
the appropriate compensation.

8IRHTIEF, IRETEABG YN EERIHIEER N7, MEIRERIS B TEERF
REZEEEERMAAS. WFREN, RENARZELEFHFERESRE. REERNET
TUAEXEEME , EZRLIMINIA KSR LR, R, TEARREFEREI,

TIAESIBYIHITRENAE, SEEATY.
8. The passenger shall keep the pet under the seat in front of him/her throughout the flight. If the
passenger fails to effectively control the pet and take safety measures, resulting in any personal injury



or property loss to any third party, he/she shall address the aftermath properly and assume the liability
for compensation. The passenger shall also comply with the relevant airport management regulations.
In emergencies such as pet escape, attack, or any situation endangering public safety in any area of the
airport outside the cabin, the airport reserves the right to dispose of the pet, which has nothing to do
with the carrier.

9. M RBERIMNAIEHN SR, MEENRSIFITREMMEMIIER, B0,
Rt ERNEREHEEMETARRR, SEEATY.

9. The pet can only be brought into the cabin for Hainan Airlines flight hereunder, and is not
allowed to be in the cabin for any flight of any other airline without permission; otherwise, the

passenger traveling with the pet shall be liable for any resulting consequence, which has nothing to do
with the carrier.

10 NENBNSEEEF BNSENE, SEZIEEA—RMESHNsME, SRR TH
TFEHIRE.
10. From entry into the terminal building until the passenger leaves the terminal building at the

destination airport, the disposable buckle and the mesh shall not be released, and the pet carrier shall be
kept closed.

11 IRERE TN BB LIRSS ANE TRESRR, MR IRE EN /N aIsEE
EAGHE. REMEFEN/ IR, STEXEERMRIZ TR REH THENEEMIE
RRFEMAT R, HBIREAARSE, B EIARESEUIN IR, BAGTUASIARMREIEMAR
Zfn. MrRksy, BIREAARS, MRBREXSK, EREMARIBN, RERARGE
BRMERBRNLT, TUTEREYIHITRNLE.

11. The passenger shall comply with the operational regulations for escape prevention during
small animal shipping. If any small animal escapes because the passenger releases it proactively or due
to any nonconforming or poor-quality package, and the pet is disposed of by the relevant airport
management unit for operational safety, resulting in any injury or death to the pet, the passenger shall
be solely liable; if the pet escapes, bites or scratches any person, or otherwise causes any personal
injury or property loss for the above reason, the passenger shall be solely liable; if any other adverse
effect arises due to the violation of the relevant terms, the passenger shall assume the associated
penalty according to the relevant regulations, and the airport shall have the right to dispose of the pet
accordingly.

AR BFEREFMAINSEHERANR, T LARRIA;

I have carefully read and clearly understood the above information, and I hereby confirm it;

R

Signature of the passenger:

A HNERSELE

VI. Validation and Termination of this Agreement

MY P BB 25 TN EAARNBIAFEFEER. IREEFBSEEE, i)
&\, EhNERREZLLETE, HT—BEBRTFATNRAONREARSEEITIMYAS, RIS EXT
FEIRABEE T E AR 2B TN AVEE A H R AR B RGIERR , &X5 e o iFERAETT.
S BEIRERBTIY, FREM RSB,

This Agreement shall come into effect as of the date both parties have confirmed the content of

the agreement terms and signed it. This Agreement shall be terminated when the passenger leaves the



terminal building of the destination airport. From the validation hereof to the termination hereof, if
either Party is unable to perform this Agreement due to force majeure, it shall notify the other Party of
the reason for its failure to perform or fully perform this Agreement, and provide valid proof thereof
timely. The delayed performance, partial performance or nonperformance hereof shall be allowed
through mutual consultation, and neither Party shall be held liable therefor.

+t. EREENMFNER

VII. Governing Law and Dispute Resolution

AYAGTIZ, 0. R BTSN RRRISERPRARKIE L E (FEESRE
WGER) [ HENERERALIRY, WA ERERAY., MRBTTHRMRERN, NAE
HiRBILAIBERTINE, SMEAEEAN—SENR, FHE—T5ENRFIE ATt ESRE

gAmE=KEEENNARERBIDFATTURR,

The formation, validity, interpretation, performance, and dispute resolution of this Agreement shall
be governed by the laws of the People's Republic of China (excluding the laws of Hong Kong, Macau,
and Taiwan). Where applicable by law, relevant international conventions shall take precedence. In the
event of any dispute arising from this Agreement, both parties shall engage in amicable negotiations
based on mutual understanding and compromise. If no consensus is reached through negotiation, the
matter shall be submitted to the competent people's court in Meilan District, Haikou City, Hainan
Province, China, where the Carrier is located, for resolution through litigation.

I\. EftitE

VIII. Miscellaneous

RN PSS AELT, WP ALES PR, AP ARNIEE.

This Agreement is executed in both Chinese and English. In case of any discrepancies between the
two versions, the Chinese version shall prevail.

PR —LAD, REARF—D, REF—0.

This Agreement is made in duplicate, one for the Carrier and one for the passenger.

Eiz . BEmTSERROERAE e (BACEEA) -
Carrier: Hainan Airlines Holding Co., Ltd. Passenger (or agent):
HER: F A H HEA: F = H

Date: (MM/DD/YY) Date: (MM/DD/YY)



